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14%
75%
11%

18%
60%
22%

㼱✵100ぜプ䊨

46%
33%
21%

100-500ぜプ䊨

34%
49%
17%

501-1,000ぜプ䊨

24%
56%
20%
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㣢鵂屎涸朐䙖赡搬䭆剣侨㶶⻊㷖⛴䧶殜⡎僽♶㢿幡兠➠搬剣���涸⟱
⚌尵剣侨㶶⻊㷖⛴䧶殜կ
➢馋⸷勻溏侨㶶⻊㷖⛴䧶殜涸ꅾ錠玐䏞♸⟱⚌錞垷䧭姻嫱➃プ錞垷㣐
涸⟱⚌㛆雲䧭擿䏞湱㼆刿넞䭆剣侨㶶⻊㷖⛴䧶殜涸嫱⢾⛲刿넞プ䊨錞
垷㼱✵����ぜ涸⚥㼭㘗⟱⚌尵剣侨㶶⻊㷖⛴䧶殜涸嫱⢾剒넞㖲馄鵂
���錞垷㖈�⼪��♰ぜプ䊨涸⟱⚌䭆剣幡兠涸ⰌⰖ㽻涸侨㶶⻊㷖⛴
䧶殜涸嫱⢾넞鴪���կ



♶ず遤⚌䭆剣侨㶶⻊㷖⛴䧶殜⽑嫱㕃邍1-3

腊彂 䨻㖑❡ Ꜿ遤餗䋏 ⼕蚋 鵘鳕➩⪰ 侅㛆 鲱⟝⥌䜂✽翫緸 ⵖ鸣⚌ ꨪ㈒ 귬껏

尵剣 剣♶㢿幡兠 剣䖎幡兠

17%

50%

33%

31%

50%

19%

33%

43%

24%

15%

62%

23%

13%

61%

26%

22%

67%

11%

19%

63%

19%

40%

40%

20%

28%

56%

17%

31%

31%

38%

絕ざ⟄♳侨䰘♶ず錞垷ծ♶ず遤⚌♴⟱⚌㼆侨㶶⻊㷖⛴䧶殜涸幡兠䏞♶
♧荝կ䔲⟱⚌盗椚罏䠑霋ⵌ侨㶶⻊㷖⛴㼆Ⱆ䧶殜衅㖑ㄤ⚌絫䲿⼮涸䲀⸓
⡲欽傞Ⱖ㼆侨㶶⻊㷖⛴䊨⡲涸ꅾ錠玐䏞㼜♶倗䲿⼮կ鸑鵂⟄♴靈灇絕卓
ⴔ區䧮⟌㽠侨㶶⻊㷖⛴涸忘䠑䏞ծ銻渷➃纈ㄤ㹁⡙瘝絶䏞鵳遤帿䏞䮔䱡կ

➢遤⚌絶䏞溏綘罏鷥》Ⱘ剣➿邍䚍涸遤⚌侨䰘鵳遤ⴔ區〄梡㣐鿈ⴔ遤
⚌㖲㢅✵侨㶶⻊㷖⛴䧶殜鵮♶㢿幡兠涸媯
侅㛆遤⚌䭆剣侨㶶⻊㷖⛴䧶殜涸嫱⢾⟄���⡙✵痦♧կ
腊彂遤⚌涸⟱⚌䭆剣幡兠Ⰼ涸侨㶶⻊㷖⛴䧶殜涸嫱⢾剒넞鴪����
䰘疴罏錜㻋腊彂遤⚌鿪Ⱘ剣➃プ錞垷㣐ծ➃プⴔ䋒䎛ծ⚌⸉Ꝇծ遤⚌
䧭擿䏞넞瘝暵䚍⟱⚌鸑䌢㖈侨㶶⻊㷖⛴곭㚖剣刿㢴涸䫏Ⰶկ
귬껏⟱⚌䭆剣幡兠Ⰼ涸侨㶶⻊㷖⛴䧶殜涸嫱⢾⛲鴪ⵌ���鵯僽㔔

⚹귬껏遤⚌➢⚌➃プ稇餘湱㼆鳅⡛㼆叻ⲥ⻊㛆雲Ⱘ剣鳅넞宠姼㢪鵶
ꝉ귬껏⟱⚌Ⱘ剣꡶䏅ⴔ䋒䎛涸暵挿㔔姼侨㶶⻊㷖⛴〳⟄刿㥩㖑佅䭯귬껏
⟱⚌涸㛆雲䊨⡲կ
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鵛���涸靈⟱⚌㼆侨㶶⻊㷖⛴涸侮⡤忘䠑䏞♧菚Ⱘ剣鳅㣐䲿⼮瑟ꢂ
➑剣紨���涸⟱⚌㼆侨㶶⻊㷖⛴涸侮⡤忘䠑䏞鳅넞կ

侨㶶⻊㷖⛴䧶殜♸侨㶶⻊㷖⛴忘䠑䏞⛓ꢂ㶸㖈姻湱ⰢⰢ禹䭆剣幡兠侨㶶
⻊䧶殜涸⟱⚌忘䠑䏞儑衼넞✵侨㶶⻊㷖⛴䧶殜♶㢿幡兠ㄤ尵剣侨㶶⻊㷖
⛴䧶殜涸⟱⚌歋姼〳錛ⵖ㹁侨㶶⻊㷖⛴䧶殜涸ꅾ銳䚍կ

1.1�剣侨㶶⻊㷖⛴䧶殜涸⟱⚌侨㶶⻊㷖⛴涸忘䠑䏞刿넞

⟱⚌㹊倶侨㶶⻊㷖⛴涸侮⡤忘䠑䏞㕃邍1-4 侨㶶⻊㷖⛴䧶殜♸忘䠑䏞涸Ⱒ翫㕃邍1-5

2%4%7%

63%

25%

䖎♶忘䠑 ♶忘䠑 ♧菚 忘䠑 䖎忘䠑䖎♶忘䠑 ♶忘䠑 ♧菚 忘䠑 䖎忘䠑

剣♶㢿幡兠
6%

68%
23%

1%

2%

剣䖎幡兠
5%

7%
31%

50%
7%

2020⟱⚌侨㶶⻊㷖⛴馋⸷峯㻋覰淼⛼
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尵剣
9%

6%

78%
7%



侨㶶⻊㷖⛴䧶殜䟝銳♸⟱⚌㷖⛴帿䏞輑ざ♶➑銳䧶殜涸佅䭯鵮
♸⟱⚌ⰻ鿈餴彂㼆䱹ծ㷖⛴고湡霃雦䧭擿䏞ծ㛆雲⚁⚌䏞㺙ⴗ湱Ⱒկ㔔
姼⟱⚌♶➑銳剣侨㶶⻊㷖⛴䧶殜鵮銳Ⱟ곥⟱⚌劥魧涸絆絉腊⸂
ㄤ㛆雲䧭擿䏞կ

♶ず遤⚌㼆侨㶶⻊㷖⛴涸侮⡤忘䠑䏞㕃邍1-6
䖎♶忘䠑 ♶忘䠑 ♧菚 忘䠑 䖎忘䠑

➢⟱⚌㼆✵侨㶶⻊㷖⛴侮⡤忘䠑䏞涸絶䏞ⴔ區Ꜿ遤餗䋏ծ侅㛆ㄤ귬껏遤
⚌Ⱘ剣鳅넞涸侮⡤忘䠑䏞Ⱖ⚥Ꜿ遤餗䋏遤⚌Ⱘ剣剒넞涸侮⡤忘䠑䏞㖈
靈灇涸⟱⚌⚥���涸⟱⚌㼆侨㶶⻊㷖⛴䖎忘䠑կ

鵘鳕➩⪰ 11% 78% 11%

腊彂 23% 54% 26%

䨻㖑❡ 3% 6% 64% 28%

Ꜿ遤餗䋏 60% 20% 20%

⼕蚋 7% 4% 74% 15%

侅㛆 65% 30% 5%

鲱⟝⥌䜂✽翫緸 3% 10% 59% 26% 3%

ⵖ鸣⚌ 2% 10% 57% 26% 5%

ꨪ㈒ 25% 44% 31%

귬껏 67% 33%

綘罏䭽
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鵛���涸⟱⚌㹊梡侨㶶⻊㷖⛴Ⰼプ銻渷կ⟱⚌➃プ錞垷馊㣐㼆侨㶶⻊㷖
⛴涸宠馊鶖ⴗկ➃プ錞垷馄鵂�♰ぜプ䊨涸⟱⚌㹊梡Ⰼプ銻渷涸嫱⢾
㖲馄鵂���կ

➢侨㶶⻊㷖⛴䎾欽➃纈ⴔ區倝プ䊨ㄤ㛇㽻盗椚䀔⡙僽⟱⚌侨㶶⻊㷖⛴剒
⚹⨊㥩涸湡叻纈⡤ⴔⵆ⟄���ㄤ���涸嫱⢾黔黔곭⯓կ⚥넞㽻盗椚䀔⡙ծ
Ꝉ㈒䀔⡙ㄤ♧絁乼⡲䀔⡙涸嫱⢾⛲馄鵂✫���կ

1.2�倝プ䊨ㄤ㛇㽻盗椚罏僽侨㶶⻊㷖⛴䎾欽剒䎛涸➃纈

⟱⚌侨㶶⻊㷖⛴銻渷涸➃纈嫱⢾㕃邍1-7 ⟱⚌侨㶶⻊㷖⛴ꅾ挿ꛏ㼆涸➃纈㕃邍1-8

倝プ䊨 㛇㽻盗椚䀔⡙ ⚥넞㽻盗椚䀔⡙

Ꝉ㈒䀔⡙ ♧絁乼⡲䀔⡙ 翟腊鿈꡶䀔⡙

㹐䨪剪⸉䀔⡙ 䪮助䒓〄䀔⡙ Ⱖ➭
4%

60%
Ⰼ⡤プ䊨

33%
鿈ⴔ䀔⡙プ䊨

4%
鿈ⴔ鿈꡶ͮ㶩Ⱆプ䊨

3%
Ⱖ➭

63% 61% 59%

46% 40% 38%

33% 33%
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➢遤⚌絶䏞勻溏
倝プ䊨ㄤ㛇㽻盗椚䀔⡙➠僽㣐鿈ⴔ遤⚌侨㶶⻊㷖⛴剒⚹⨊㥩涸湡叻纈⡤կ

♶ず遤⚌侨㶶⻊㷖⛴ꅾ挿ꛏ㼆涸➃纈㕃邍1-9

0%
0%

0%

0%

䨻㖑❡ ⼕蚋

ⵖ鸣⚌ ꨪ㈒ 귬껏

㛇㽻盗椚䀔⡙
倝プ䊨
⚥넞紩盗椚䀔⡙
♧絁乼⡲䀔⡙
翟腊鿈꡶䀔⡙
㹐䨪剪⸉䀔⡙
䪮助灇〄䀔⡙
Ꝉ㈒䀔⡙

倝プ䊨
㛇㽻盗椚䀔⡙
♧絁乼⡲䀔⡙
Ꝉ㈒䀔⡙
翟腊鿈꡶䀔⡙
⚥넞紩盗椚䀔⡙
㹐䨪剪⸉䀔⡙
䪮助灇〄䀔⡙

⚥넞紩盗椚䀔⡙
㛇㽻盗椚䀔⡙
倝プ䊨
Ꝉ㈒䀔⡙
䪮助灇〄䀔⡙
䪮助剪⸉䀔⡙
♧絁乼⡲䀔⡙
翟腊鿈꡶䀔⡙

倝プ䊨
Ꝉ㈒䀔⡙
㛇㽻盗椚䀔⡙
♧絁乼⡲䀔⡙
翟腊鿈꡶䀔⡙
㹐䨪剪⸉䀔⡙
⚥넞紩盗椚䀔⡙
䪮助灇〄䀔⡙

倝プ䊨
♧絁乼⡲䀔⡙
⚥넞紩盗椚䀔⡙
㛇㽻盗椚䀔⡙
翟腊鿈꡶䀔⡙
㹐䨪剪⸉䀔⡙
Ꝉ㈒䀔⡙
䪮助灇〄䀔⡙

79%

63%

53%

42%

42%

32%

32%

26%

78%

67%

67%

56%

56%

44%

44%

44%

75%

65%

65%

60%

50%

50%

45%

40%

100%

80%

40%

40%

40%

20%

33%

17%

83%

83%

83%

67%

鲱⟝⥌䜂✽翫緸
倝プ䊨
㛇㽻盗椚䀔⡙
Ꝉ㈒䀔⡙
⚥넞紩盗椚䀔⡙
♧絁乼⡲䀔⡙
㹐䨪剪⸉䀔⡙
䪮助灇〄䀔⡙
翟腊鿈꡶䀔⡙

42%

36%

31%

33%

28%

22%

64%

50%
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䨻㖑❡遤⚌㾩✵鳅⠛絡涸遤⚌⟱⚌㷖⛴➠翸搋㖈倝プ䊨ㄤ곭
㼋⸂涸㛆雲侨㶶⻊㷖⛴僽Ⱖ⠛絡㛆雲涸垷䒭⠏⻊♸⼮紩
⼕蚋遤⚌涸侨㶶⻊㷖⛴㼆ぐ䀔⡙➃纈㖲剣銻渷
鲱⟝⥌䜂✽翫緸遤⚌➃プ崨⸓䚍湱㼆鳅넞㔔姼㼆翟腊鿈꡶涸
㛆雲湱㼆緃⛘
ⵖ鸣⚌⚌⸉Ꝇ勵鳅㖈ぐ⚌⸉ㄤ匣㗌♴⚥㛇㽻盗椚罏䪬䬐满
嫱鳅ꅾ銳涸錭蒀㔔姼㼆盗椚䀔⡙涸㛆雲刿⸈ꅾ錠罜♶➑➑僽
翸搋㖈♧絁乼⡲䀔⡙կ湱嫱Ⱖ➭遤⚌ⵖ鸣⚌⟱⚌⛲⠔䫏Ⰶ刿㢴
餴彂ⵌ䪮助灇〄䀔⡙涸㛆雲
ꨪ㈒ㄤ귬껏遤⚌ꥥ满剪⸉⼮紩⚙⚡遤⚌涸欽➃叻ⲥ⛲㖈⼮紩
⚂遤⚌涸プ䊨侮⡤㷖⾎稇餘♶넞緃⛘넞稇餘䪄遤⸂䔂涸㢕ざ
㘗➃䩞プ䊨侮⡤涸侨㶶⻊㷖⛴宠㣐ꨪ ㈒ㄤ귬껏⚙⚡遤⚌湬
絊畮㹐䨪涸プ䊨⽑嫱鳅㣐➢侨䰘〳⟄溏ⴀ♧絁プ䊨涸㛆雲
宠⽑嫱刿넞կ⡎僽鵯⚙⚡遤⚌湡鿪妁緃㼆䪮助灇〄䀔⡙涸
㛆雲կ

綘罏䭽
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1.3�㹁⡙Ɀ㹁⟟⧩侨㶶⻊㷖⛴♸⚌⸉鵳♧姿餤ざ涸瑟ꢂ鳅㣐
㖈䊺絑㹊倶✫侨㶶⻊㷖⛴涸⟱⚌⚥㣐鿈ⴔ⟱⚌㢅✵侨㶶⻊㷖⛴涸饰姿
媯㼆侨㶶⻊㷖⛴涸㹁⡙僽㼆⠛絡㛆雲倰䒭涸䪈㾝♸邉⯎㹊倶侨㶶⻊㷖
⛴涸ⴀ〄挿勻荈✵⟱⚌ㅷ晥⠛乄ծ俒⻊⟟⧩⠛乄♸盗椚䙼䟝ㄤ㛆Ⱞ낧䎁➃
䩞կ㖈䊺剣侨㶶⻊㷖⛴䎂〵涸Ⱆⰻ鿈⚌⸉鿈꡶涸宠䎇尵剣䧭⚹剒Ⱒꝶ
涸끮⸓㔔稇歋姼〳錛侨㶶⻊㷖⛴♸⚌⸉鵳♧姿餤ざ涸瑟ꢂ鳅㣐կ

㖈ⵖ㹁侨㶶⻊㷖⛴䧶殜傞僈烁侨㶶⻊㷖⛴涸㹁⡙㼆剒絊侨㶶⻊㷖
⛴㖈⟱⚌⚥ッ梡涸⟟⧩Ⱘ剣鳅㣐䕧ㆇկ㼆✵侨㶶⻊㷖⛴䧭擿䏞刿넞
涸⟱⚌㸐⟌⠔刿⧫ぢ✵雮侨㶶⻊㷖⛴♸⚌⸉㖞兞帿䏞輑ざ䌐⸔⟱
⚌鍒Ɀ㹊꣢涸⚌⸉곿կ

⟱⚌盗椚罏㼆侨㶶⻊㷖⛴涸劍劅�呍䗱㹁⡙㕃邍1-10

⟱⚌ㅷ晥ծ俒⻊⟟⧩♸盗椚䙼䟝涸⠛乄罏 69%

곭㼋⸂䲿⼮ծ낧䎁➃䩞㛆Ⱞ涸䶔睲 64%

プ䊨䧭♸〄㾝涸곥 62%

濼霋盗椚䎂〵涸䵨䒊罏 57%

⚌⸉鿈꡶涸䧶殜ざ⡲⠑⠶ 52%

Ⱆ䧶殜鲮㘗♸絆絉」ꬠ涸䲀⸓罏 49%

㷖⛴⡤禹涸霃雦♸㹊倶罏 48%

⚌⸉垷䒭♸㷖⛴고湡倝㷱⻊⚥䗱 31%

㷖⛴餴彂侮ざ罏㼆㢪鳕ⴀ❡ㅷ䧴ㅐ霧剪⸉ 31%

ⵄ嶹⚥䗱Ⱆ佐Ⰶ勻彂涸絆䧭鿈ⴔ 13%

Ⱖ➭ 1%

綘罏䭽
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呩⢾胜兞
♲〫匠롖僽♧㹻⟄⠅ꢀ굹ㅷ⚹呍䗱涸荈剣ㅷ晥㢴⚌䙖ꨪ㈒㉁կ絑鵂䧶殜
」ꬠ㣐ㅷ碫ծ㣐⽀ㅷծ㣐翫湅ծ㢴庈麤ㄤ㢴ㅷ晥䧶殜⟄⿺㼆➃䩞〄㾝涸
Ⰼ渹唙椚♲〫匠롖ꅾ倝錞ⴢⴀ➃䩞〄㾝盗椚涸倰ぢㄤ盗椚涸垷䒭❡欰
✫䲿⼮㔙ꢭ끮⸓腊⸂ծ㸤㊤➃䩞㛆Ⱞ⡤禹ծ䩧鸣〳㢕ⵖ➃䩞盗椚垷
䒭瘝宠➢罜遥欰⚹絆絉♸➃䩞〄㾝㽻涸倝䮋䧶կ

1.4 呩⢾ⴔ❧
♲〫匠롖侨㶶⻊➃䩞盗椚䋒㽷佅丒䧶殜」ꬠ�

♲〫匠롖➃䩞㛆ⰮꝆ♴涸❀㣐梠蒜㕃邍1-11

䬸翴 霚 㹊騨 ♳䀔

侨㶶⻊㷖⛴

稇餘㛆Ⱞ

ⰻ㺂㷖⛴
㹎呍罌霚

慨⸠ⵖ䏞
鵘蠒崞⸓

遤⚌鸑霋 ⚁⚌䪮腊

呩⢾ⰻ㺂
⚹剣佪鍒Ɀ絆絉⚰涸鲮㘗ꦼ곿♸➃䩞䮋䧶♲〫匠롖鵳遤✫➃䩞盗椚㽻
涸帿䏞䋒㽷鸑鵂➢䬸翴ⵌ♳䀔涸崨玐毜椚⚮鵶䬸翴ծ霚ծ㛆雲ծ㹊
騨ծ♳䀔❀㣐梠蒜䕎䧭㸤侮涸➃䩞㛆雲Ꝇկ⟄侨㶶⻊䎂〵⚹㛇炄佅䭯䩧
鸣♲〫匠롖峤腰ꤎ鷳鵂侨㶶⻊䪮助䔂⻊盗椚劼ⵖ涸⤑䰦⿺珘㹁䚍䎇
媯䚍涸⼮紩鶛➿濼霋⡤禹♸㷖⛴고湡կ

峤腰ꤎ
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呩⢾䧭卓
⣜䩯✻㷖㛔侨㶶⻊㷖⛴䎂〵♲〫匠롖蜦䖤✫歧鸑⤑䰦涸鲱⟝㖞兞⚹
㷖ꤎ䲿⣘葻㥩涸㷖⛴梠㞯⸈鸟➃䩞〄㾝侨㶶⻊佖ꬠ⤛鵳プ䊨腊⸂涸
侮⡤䲿⼮կ����䎃♲〫匠롖鵳Ⰶ㢴⯋〄㾝媯鵯♧㷖⛴고湡⚹⟱⚌➃
䩞〄㾝⡤禹䒊霃鵳遤帿䏞䋒㽷䕎䧭✫㸤侮涸➃䩞㛆雲Ꝇ䎇⟄侨㶶⻊
䎂〵⚹㛇炄佅䭯媯䚍涸⼮紩鶛➿濼霋⡤禹♸㷖⛴고湡剣佪鍒Ɀ✫
ꦼ곿♸䮋䧶կ

♲〫匠롖侨㶶⻊➃䩞盗椚䋒㽷㕃邍1-12

➃䩞䮋䧶 盗椚䋒㽷 Ⱘ⡤㹊梡

➃䩞㛆雲Ꝇ

侨㶶⻊㷖⛴䎂〵

濼霋⡤禹������
㷖⛴고湡

㹊梡➢䙼絶椚雿ⵌ㹊騨㷖⛴
涸䧭䩧鸣♧⡤⻊㛆雲⡤禹

㹊梡➃䩞〄㾝涸侨㶶⻊」ꬠ
⚹㷖プ䲿⣘歧鸑涸䧭梠㞯

㹊梡➃䩞盗椚ⵖ䏞涸䘯鸟衅
㖑➃䩞盗椚垷䒭涸㢕ⵖ㹊倶

㥵⡦⤛鵳➃䩞涸Ⰼ〄㾝
䲿⼮㔙ꢭ끮⸓腊⸂

㥵⡦꣭⡛➃䩞盗椚䧭劥
㸤㊤渜Ⱞ⡤禹涸Ⰼ䒊霃

㥵⡦䵨䒊➃䩞〄㾝⡤禹
䩧鸣➃䩞盗椚〳㢕ⵖ垷䒭
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㹊梡✳
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02
〄梡✳�
侨㶶⻊㷖⛴鵘蠒䧭⚹⟱⚌Ⱒ岤涸ꅾ挿
鵘蠒♶➑➑僽⨢殆㖈崞⸓鵘蠒ㄤ爢纈鵘蠒罜僽㛇✵㷖⛴
ⰌꝆ騟⚹⚌⸉絕卓䲿⣘佅䭯
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2018 2020

2.1�幊ざ䒭㷖⛴䧭⚺崨䎾欽㖞兞⟱⚌䎾欽侨㶶⻊㷖⛴涸㖞兞姻歋姻䒭㷖⛴ぢꬋ姻䒭㷖⛴⧫俷
侨㶶⻊㷖⛴剣⚪㺢涸䎾欽㖞兞〳 ⟄⽀杝⢪欽⛲〳⟄䅺ⰆⵌⰦ➭㷖⛴고
湡䧴⚌⸉崨玐⚥կ
♸♳♧劍靈灇䫣デ侨䰘涸湱嫱㼜侨㶶⻊㷖⛴䎾欽✵鳇⸔䱇㛆雲涸⟱⚌
嫱⢾歋���꣭荛���姻䒭⻊㷖⛴㖞兞䊺絑鷶幯ぢꬋ姻䒭⻊㷖⛴㖞兞鲮
」կ靈⟱⚌姻鵳♧姿䮔䱡侨㶶⻊㷖⛴涸⟟⧩ず傞䭯絯䪈㾝侨㶶⻊㷖⛴

侨㶶⻊㷖⛴涸⚺銳䎾欽㖞兞㕃邍2-1

O2O幊ざ䒭㷖⛴고湡 罌霚 ⟱⚌濼霋盗椚 䀔⡙㷖⛴ 䭷崣㷖⛴⟣⸉雦ⴢ 鳇⸔䱇㛆雲 餴呔雩霆 ⚡➃〄㾝雦ⴢ 湬乄靃玐 Ⱖ➭䲿⣘絫佪佅䭯 荈⚺䭽㷖⛴ ❜崨⼸⡲ⴔ❧

涸䎾欽㖞兞⸈㣐㖈爢❜⻊㷖⛴瘝ꬋ姻䒭㷖⛴㖞兞⚥涸䎾欽⚹㷖プ侨㶶⻊
㷖⛴䲿⣘刿⢕涸⡤낉䎇⚹⟱⚌㖈侨㶶⻊㷖⛴♳涸䫏餴䌄勻刿㣐涸㔐䫣կ

58%

85%

42%

81%

N.A.

59%

N.A.

39%

21%

35%

25%
30% 28% 30%

51%

28%
25% 26%

3% 2%

31% 33%

倝❡ㅷ䧴濼霋鍘鴪
N.A.

35%
39%

48%

62%

36%
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0�0幊ざ䒭㷖⛴고湡「ⵌ馊勻馊㢴⟱⚌涸䎾欽鵯䖤渤✵Ⱖ㼜㖈
絁㷖⛴♸絁♴䱇湱絕ざ涸㷖⛴䕎䒭幊ざ䒭㷖⛴傁腊綕鍒䊨㷖
濨湽⛲〳⟄㖈⥂霆㛆雲佪卓涸⡤禹鵳♧姿䲿넞㛆雲佪桧կ
絁♳罌霚䧭⚹㣐㢴侨⟱⚌㖈侨㶶⻊㷖⛴⚥涸넞곸䎾欽㖞兞鵯僽
㔔⚹絁♳罌霚〳⟄蒜溁⟱⚌㣐ꆀ➃⸂ծ餒⸉䧭劥姼㢪絁♳罌霚
鵮Ⱘ剣⡲䒦劼ⵖծ荈⸓䪠佖瘝⸆腊〳 ⟄㣐㣐䲿넞罌霚佪桧ꬋ
䌢鷓ざ⟱⚌欽✵㼆⟱⚌俒⻊ծ椚雿濼霋ծ❡ㅷ濼霋瘝涸罌呍կ
⟱⚌濼霋盗椚涸ꅾ銳䚍玐䏞馊勻馊「ꅾ錠鸑鵂㼆鄄靈灇⟱⚌涸
ꛏ㼆䚍霄靍た〄梡鸑鵂唙椚ⰻ鿈鸑欽濼霋♸晜勉濼霋䵨䒊侨㶶
⻊濼霋⡤禹小巤絆絉絑낉䕎䧭〳䭯絯刿倝涸靃玐⡤禹ծ呩⢾⚥
䗱ծ䀔⡙濼霋㖑㕃䧭⚹ꅾ銳馋⸷կ
劢勻䀔⡙㷖⛴㼜㖈侨㶶⻊㷖⛴⚥〄䮦刿㣐⡲欽կꥥ满⟱⚌Ⱒꝶ䀔
⡙涸䀔⡙腊⸂垷㘗䵨䒊鷶幯䧭擿⟱⚌〳⟄ⵄ欽侨㶶⻊㷖⛴䎂〵
涸䀔⡙腊⸂垷㘗⸆腊䒓〄ㄤ䎾欽㷖⛴㖑㕃プ䊨〳呏䰘䀔⡙ㄤ儥
⼮銳鵳遤㷖⛴կ

➢♶ず遤⚌絶䏞勻溏
䨾剣遤⚌侨㶶⻊㷖⛴䎾欽㖞兞⚺銳⚹0�0幊ざ䒭㷖⛴고湡ㄤ罌霚կ劢勻
⟱⚌〳⟄䲿넞㷖⛴㖞兞ㄤ⚌⸉㖞兞⯎ⴔ輑ざկ
���涸䨻㖑❡⟱⚌鷥䭊侨㶶⻊㷖⛴䎂〵㼆プ䊨涸餴呔雩霆䲿⣘㛆雲佅䭯կ
���涸⼕蚋⟱⚌鷥䭊侨㶶⻊㷖⛴䎂〵⡲⚹倝❡ㅷ䧴濼霋鍘鴪涸庈麤կ
鲱⟝⥌䜂✽翫緸遤⚌㼆侨㶶⻊㷖⛴⚺銳➠䎾欽✵幊ざ䒭㷖⛴ㄤ罌霚㼆Ⱖ
➭㖞兞⢪欽鳅㼱կ
���涸ⵖ鸣⚌⟱⚌鸑鵂侨㶶⻊㷖⛴䎂〵鵳遤⟱⚌濼霋盗椚կ
���涸ꨪ㈒⟱⚌鸑鵂侨㶶⻊㷖⛴䎂〵鵳遤倝❡ㅷ䧴濼霋涸鍘鴪Ⱉ䧭靈
⟱⚌⢪欽湬乄⸆腊կ
���涸귬껏⟱⚌鷥䭊侨㶶⻊㷖⛴䎂〵鵳遤⟱⚌濼霋盗椚կ���涸靈⟱⚌
⢪欽湬乄⸆腊կ

綘罏䭽
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♶ず遤⚌侨㶶⻊㷖⛴㖞兞㼆嫱㕃邍2-2

0�0幊ざ䒭㷖⛴고湡
罌霚

⟱⚌濼霋盗椚
⟱⚌濼霋盗椚餴呔雩霆
餴呔雩霆䀔⡙雩霆

䭷崣㷖⛴⟣⸉ծ雦ⴢ

䭷崣㷖⛴⟣⸉ծ雦ⴢ

⚡➃〄㾝雦ⴢ
荈⚺䭽㷖⛴

⚡➃〄㾝雦ⴢ

湬乄靃玐
湬乄靃玐

倝❡ㅷ䧴濼霋鍘鴪

倝❡ㅷ䧴濼霋鍘鴪

鳇⸔䱇㛆雲

鳇⸔䱇㛆雲
䀔⡙㷖⛴

❜崨⼸⡲ⴔ❧

❜崨⼸⡲ⴔ❧

䲿⣘絫佪佅䭯

䲿⣘絫佪佅䭯
荈⚺䭽㷖⛴

0�0幊ざ䒭㷖⛴고湡
罌霚

89%
89%

67%
44%
44%
44%

33%
33%
33%

28%
22%
22%

11%

95%
89%

84%
63%

53%
47%

42%
37%
37%

32%
26%
26%

䨻㖑❡ ⼕蚋

0%

⟱⚌濼霋盗椚

餴呔雩霆

䭷崣㷖⛴⟣⸉ծ雦ⴢ

⚡➃〄㾝雦ⴢ
湬乄靃玐

倝❡ㅷ䧴濼霋鍘鴪

鳇⸔䱇㛆雲
䀔⡙㷖⛴

❜崨⼸⡲ⴔ❧

䲿⣘絫佪佅䭯

荈⚺䭽㷖⛴

0�0幊ざ䒭㷖⛴고湡
罌霚

78%
56%

33%
28%

25%
22%
22%
22%

19%
19%

17%
14%
11%

鲱⟝⥌䜂✽翫緸

⟱⚌濼霋盗椚

餴呔雩霆
䭷崣㷖⛴⟣⸉ծ雦ⴢ

⚡➃〄㾝雦ⴢ

湬乄靃玐
倝❡ㅷ䧴濼霋鍘鴪

鳇⸔䱇㛆雲
䀔⡙㷖⛴

❜崨⼸⡲ⴔ❧
䲿⣘絫佪佅䭯

荈⚺䭽㷖⛴

0�0幊ざ䒭㷖⛴고湡
罌霚

95%
90%
90%

50%
45%

40%
40%

35%
30%

25%
25%
25%

10%

ⵖ鸣⚌

⟱⚌濼霋盗椚
餴呔雩霆

䭷崣㷖⛴⟣⸉ծ雦ⴢ
湬乄靃玐

倝❡ㅷ䧴濼霋鍘鴪
鳇⸔䱇㛆雲

䀔⡙㷖⛴

❜崨⼸⡲ⴔ❧

䲿⣘絫佪佅䭯

荈⚺䭽㷖⛴

0�0幊ざ䒭㷖⛴고湡
罌霚

80%
80%
80%
80%

60%
60%

50%
40%
40%
40%

⚡➃〄㾝雦ⴢ 40%
20%
20%

ꨪ㈒

⚡➃〄㾝雦ⴢ

⟱⚌濼霋盗椚

餴呔雩霆

䭷崣㷖⛴⟣⸉ծ雦ⴢ

湬乄靃玐

倝❡ㅷ䧴濼霋鍘鴪

鳇⸔䱇㛆雲

䀔⡙㷖⛴

❜崨⼸⡲ⴔ❧

䲿⣘絫佪佅䭯

荈⚺䭽㷖⛴

0�0幊ざ䒭㷖⛴고湡
罌霚

83%
83%
83%

50%
50%
50%
50%
50%

42%
33%
33%

17%
0%

귬껏
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䨻㖑❡遤⚌嶍⿺猫碫籖㢴涸餴呔雩霆罌霚㥵絑紬➃ծ⠮⟟䋗瘝
⚹✫⸔⸂プ䊨䧭⚹刿⸈⚁⚌涸➃䩞䨻㖑❡⟱⚌⣜䩯侨㶶⻊㷖⛴
䎂〵⚹プ䊨䲿⣘餴呔雩霆罌霚湱Ⱒ餴俱⿺㛆雲կ
⼕蚋遤⚌㼆プ䊨⚁⚌䏞銳宠넞銳プ䊨⿺傞✫鍒倝❡ㅷ湱Ⱒ濼
霋⺫䭍❡ㅷ⸆佪ծ剪欽倰岁瘝렽⸠プ䊨䧭⚹腊㢿絕ざ곥㹐氻氿
絛ⴀ⚁⚌鍒Ɀ倰呩涸⚁⚌➃䩞կ
ⵖ鸣⚌⚰❡⚌Ꝇꅾ㝕կ㖈⣘䎾Ꝇ畮ծ❡⚌欰❡畮ㄤ蠒Ꝉ畮鿪〄
欰✫䊭㣐涸」⻊կ⟱⚌鸑鵂㼆ⰻ鿈濼霋鵳遤盗椚小巤叻ⲥ⻊欰
❡崨玐⣘プ䊨叅溏㷖⛴կ
⚹䎾㼆慨捘涸䋑㖞畊✰ꨪ ㈒⟱⚌♳倝곸桧鳅넞կ鸑鵂侨㶶⻊㷖
⛴䎂〵㼆倝❡ㅷ濼霋鵳遤鍘鴪⟱⚌〳⟄⿺傞⠛鷻濼霋絛♧絁⚌
⸉➃プ⥂霆絊畮곥㹐䖤ⵌ叻ⲥ⻊ծ⚁⚌⻊涸剪⸉կ
귬껏⟱⚌ⵄ欽侨㶶⻊㷖⛴䎂〵㼆Ⱖⵖ⡲蝲ㅷ401瘝濼霋鵳遤盗
椚㹊梡叻ⲥ⻊㛆雲կ

綘罏䭽
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⟱⚌㹊倶侨㶶⻊㷖⛴鵂玐⚥銳㼆侨㶶⻊㷖⛴涸佪卓鵳遤䭯絯霉⠮կ湱
嫱����䎃靈⟱⚌㼆✵侨㶶⻊㷖⛴僽や䧭⸆剣✫刿⸈僈烁涸邂ꆀ叻ⲥկ
刿⸈Ⱒ岤プ䊨♸䏞ㄤ忘䠑䏞⽑嫱ⴔⵆ鴪���ㄤ������涸⟱⚌鷥䭊
✫⚌⸉佅䭯涸佪桧⡲⚹邂ꆀ叻ⲥկ♸♳♧劍靈灇侨䰘㼆嫱䱗ぜ501�涸

2.2�侨㶶⻊㷖⛴佪卓霉⠮馊勻馊ꅾ錠⚌⸉佅䭯絕卓刿僒饒䖤넞盗ㄤ⚌⸉鿈꡶涸雩ず

⟱⚌霉⠮侨㶶⻊㷖⛴僽や䧭⸆涸絶䏞㕃邍2-3

2018 2020

霉⠮絶䏞䒓㨤⣩ꅾ✵霉⠮㛆雲遤⚹鲮⻊ㄤ佪卓鲮⻊涸侨䰘㥵⚌⸉佅䭯涸
佪桧ㄤ㼆㉁⚌絕卓涸䕧ㆇ瘝կ鸑鵂佐꧋鵯碫侨䰘侨㶶⻊㷖⛴刿㺂僒饒䖤
⚌⸉鿈꡶涸雩ずㄤ넞盗涸佅䭯կ

プ䊨⢪欽곸桧ͮ傞ͮ崞駟䏞

⚌⸉佅䭯涸佪桧

プ䊨㼆侨㶶⻊㷖⛴涸忘䠑䏞

㼆㉁⚌絕卓涸䕧ㆇ

プ䊨㷖⛴䧭絫

䧭劥䱽ⵖ

Ⱖ➭

N.A.

N.A.

73% 80%

66%

57%

33% 42%

51% 39%

35%

1% 2%

60%

2020⟱⚌侨㶶⻊㷖⛴馋⸷峯㻋覰淼⛼
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プ䊨⢪欽곸桧ͮ傞崞駟䏞 プ䊨佅䭯涸佪桧 プ䊨㼆侨㶶⻊㷖⛴涸忘䠑䏞

➢遤⚌絶䏞溏
㢴侨遤⚌鿪鷥䭊✫プ䊨♸䏞ծプ䊨忘䠑䏞ㄤ⚌⸉佅䭯涸佪桧⡲⚹邂ꆀ㷖
⛴佪卓涸叻ⲥկ湱嫱Ⱖ➭遤⚌ꨪ ㈒遤⚌刿Ⱒ岤侨㶶⻊㷖⛴㼆㉁⚌絕卓涸
䕧ㆇկ

侨㶶⻊㷖⛴涸⟟⧩ㄤ䕧ㆇ⸂
侨㶶⻊㷖⛴涸佪卓霉⠮姻鷶幯歋皍⽀㖑絡雦プ䊨涸♸䏞ㄤ忘䠑
䏞瘝邍㽻侨䰘ぢ㼆⚌⸉䕧ㆇծ絫佪絕卓涸帿䏞鵂庋կ絕ざ灇瑕ꤎ涸
侨䰘錜㻋〄梡㥵卓䟝銳雮侨㶶⻊㷖⛴饒䖤⚌⸉鿈꡶涸雩ずㄤ雩
〳㽠䎾霪

♶ず遤⚌㼆㷖⛴佪卓䧭⸆絶䏞涸嫱鳅㕃邍2-4

䨻㖑❡ ⼕蚋

鲱⟝⥌䜂✽翫緸 ⵖ鸣⚌

ꨪ㈒ 귬껏
侨㶶⻊㷖⛴䗳곢ぢ⚌⸉鿈꡶ꢞ鶣幡兠涸湡叻⽰鸑鵂㷖⛴고湡腊
㢿絛⟱⚌䌄勻涸⚌⸉佐渤⿺㉁⚌䕧ㆇ䏞կ
侨㶶⻊㷖⛴고湡ꅷ》䘯鸟⸓ㄤ鷶姿䲀鵳涸瘻殜⚹⚌⸉鿈꡶
䲿⣘䘯鸟䧭⸆涸呩⢾䎇腊㢿㼆⚌⸉絫佪饰ⵌ葻㥩涸䕧ㆇ⡲欽կ

侨㶶⻊㷖⛴고湡♳䱹⟱⚌䧶殜ծ♴鵶⚌⸉宠կ

81%

63%

59%

92%

77%

70%

83%

76%

57%

75%

69%

63%

83%

67%

50%

綘罏䭽 92%

69%

62%
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⟱⚌㼆侨㶶⻊㷖⛴鵘蠒涸ꅾ錠玐䏞넞⚹✫䖤ⵌ刿㥩涸鵘蠒佪卓鵛���
涸靈⟱⚌⠔⢪欽⟱⚌ⰻ鿈涸⚁翟䧴Ⱟ翟プ䊨䬐⟣侨㶶⻊㷖⛴㔙ꢭ涸➃
プ䎇➢✲湱Ⱒ✲㹆կⰦ⚥ⰻ鿈Ⱟ翟➃プ⽑嫱剒넞鴪���կ劢勻ꥥ满⟱
⚌㼆侨㶶⻊㷖⛴ꅾ錠玐䏞涸䲿넞ⰻ鿈⚁翟➃プ⽑嫱㼜鵳♧姿䲿⼮կ

㖈⟱⚌⚥⚁꡶➢✲侨㶶⻊㷖⛴盗椚涸➃プ鵂㼱侨㶶⻊㷖⛴⚁⚌➃䩞稒
緃կ���涸靈⟱⚌涸⚁翟侨㶶⻊㷖⛴盗椚㔙ꢭ➃侨➑���ぜկ劢勻⚁翟
盗椚➃プ錞垷⠔ꥥ满侨㶶⻊鵘蠒ꅾ錠玐䏞涸䲿넞罜䪈㣐կ

2.3�侨㶶⻊㷖⛴鵘蠒⚁⚌➃䩞稒緃

餏餓侨㶶⻊㷖⛴涸㔙ꢭ➃プ匬䧭㕃邍2-5 ⚁翟侨㶶⻊㷖⛴盗椚➃プ錞垷㕃邍2-6

ⰻ鿈⚁翟➃プ

ⰻ鿈Ⱟ翟➃プ

㢪⺫痦♲倰➃プ
24% 33%

43% 1-5➃

5-10➃

10-100➃

83%

10%

7%

2020⟱⚌侨㶶⻊㷖⛴馋⸷峯㻋覰淼⛼
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㼆侨㶶⻊㷖⛴涸鵘蠒剒湬䱹剒剣ꛏ㼆䚍涸倰䒭㽠僽♸⚌⸉涸⼸⡲欽⚌⸉
涸䙼絶➢⚌⸉畮涸錭䏞䙼罌侨㶶⻊㷖⛴涸鵘蠒곿僽馊勻馊㢴涸⟱⚌䨾
雩ず䎇➰霽遤⸓涸剣佪倰䒭կ
�歋✵고湡鵘蠒涸銳獤匧絆絉♸⚌⸉鿈꡶�䀔⡙涸帿䏞⼸⡲⟄鴪䧭鵘蠒
佪卓ㄤ獤匧絆絉Ⱒꝶⵄ渤湱Ⱒ罏絆䧭㼭絆欽⟄佅䭯♶倗刿倝䒊霃⚁⚌

2.4�侨㶶⻊㷖⛴鵘蠒㼆⚌⸉涸⼸ず⡲欽⳼儑

侨㶶⻊㷖⛴鵘蠒㼆⚌⸉⼸ず涸雩ず䠭㕃邍2-7
㸤Ⰼ♶雩ず 剣挿雩ず 㛇劥雩ず 嫱鳅雩ず ꬋ䌢雩ず

㷖⛴고湡僽靈⟱⚌ꛏ㼆侨㶶⻊㷖⛴鵘蠒㼆✵⚌⸉涸⼸⡲雩ず䠭剒䔂涸
⚙⚡絶䏞⽑嫱鴪���կ鵛���涸靈⟱⚌㼆✵侨㶶⻊㷖⛴鵘蠒㼆✵⚌⸉
涸⼸⡲雩ず䠭剒䔂涸僽⚹㷖⛴고湡䩧鸣⚁㾩涸ㅷ晥䎇獤匧♸⚌⸉⼸⡲
鵳遤鵘蠒կ

고湡鵘蠒涸銳 3% 13% 42% 35% 7%

霃雦叻勍霢㷖⛴고湡 3% 16% 41% 33% 8%

䩧鸣㷖⛴고湡⚁㾩ㅷ晥 4% 15% 38% 34% 10%

刿倝䒊霃⚁⚌㷖⛴고湡 3% 13% 42% 34% 8%

㷖⛴崞⸓ 4% 14% 41% 34% 8%

2020⟱⚌侨㶶⻊㷖⛴馋⸷峯㻋覰淼⛼
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03
〄梡♲
⟱⚌侨㶶⻊㷖⛴ⰻ㺂涸䒓〄➠搬僽ꅾ挿
⡎僽ⰻ㺂涸勻彂ㄤ䒓〄倰䒭䧭⚹Ⱒ岤銳挿
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ⰻ鿈荈⚺䒓〄

㢪鿈湬䱹ꅷ餝鸑欽靃玐

➢✽翫緸翸ざ䎇ⴔ碫侮椚㷖⛴餴彂

㢪鿈ꅷ餝鸑欽靃玐䎇鵳遤⸈䊨ⰻ⻊

㨼䩯㢪鿈⣘䎾㉁㹁ⵖ䒓〄

Ⱖ➭

ꥥ满侨㶶⻊㷖⛴涸兜⿺ⰻ㺂僽⟱⚌ꅾ挿Ⱒ岤涸垷㗌կ㖈⟱⚌䒊霃侨㶶⻊㷖
⛴餴彂傞ⰻ鿈荈⚺䒓〄䊺絑䧭⚹⚺崨倰䒭넞鴪���涸⟱⚌鷥䭊✫姼고կ
㢪鿈䒸Ⰶ靃玐⛲僽⟱⚌匬䒊ⰻ㺂⡤禹涸ꅾ銳倰䒭���涸⟱⚌鷥䭊➢㢪鿈湬
䱹ꅷ餝鸑欽靃玐Ⱖ⚥剣���涸⟱⚌⠔呏䰘荈魧䞔ⲃ㼆㢪ꅷ靃玐鵳遤⸈䊨ⰻ
⻊կ鸑鵂㢪鿈ꅷ餝鸑欽靃玐⟱⚌〳⟄㖈䵨䒊靃玐⡤禹傞㹊梡꣭劥㟞佪կ

3.1�ⰻ㺂荈⚺䒓〄馊勻馊「⟱⚌ꅾ錠

⟱⚌䒊霃侨㶶⻊㷖⛴餴彂涸倰䒭㕃邍3-1

66%

57%

41%

24%

2%

2020⟱⚌侨㶶⻊㷖⛴馋⸷峯㻋覰淼⛼
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湡㣐鿈ⴔ⟱⚌➠㢅✵侨㶶⻊㷖⛴〄㾝涸ⴲ劍媯㼆ⰻ㺂涸䫏
Ⰶ玐䏞鵮鵴鵴♶㢿կ⚹✫蒜紨䧭劥ㄤ䲿넞佪桧絟㣐㢴侨⟱⚌⠏⯓
鷥䭊ꅷ餝㢪鿈⣘䎾㉁䲿⣘涸鸑欽䪮腊靃玐㥵盗椚ծ곭㼋⸂ծ稇餘ծ
⸅Ⱆ鲱⟝瘝ㄤ遤⚌鸑欽靃玐㥵귬껏剪⸉⚌ծ⼕蚋⚌ծ暟崨⚌瘝կ
⟱⚌㼆プ䊨涸㷖⛴銳宠➠⨢殆㖈㼆㛇劥翟⚌稇餘ㄤ遤⚌㛇劥䌢霋
涸雩濼♳կꥥ满侨㶶⻊㷖⛴㖈⟱⚌ⰻ鿈幷鷳⸈䔂⠔剣馊勻馊㢴涸
⟱⚌呏䰘荈魧⚌⸉〄㾝ⰻ鿈䒓〄ㄤ♸劥⟱⚌䧶殜ծ⚌⸉稒㺙湱Ⱒ
涸侨㶶⻊㷖⛴ⰻ㺂կ

Ⰼ鿈靈涸Ꜿ遤餗䋏⟱⚌㖲䭆剣荈⚺䒓〄涸侨㶶⻊㷖⛴ⰻ㺂霹僈Ꜿ
遤餗䋏遤⚌㼆荈灇ⰻ㺂涸ꅾ錠玐䏞넞կ
䭆剣荈⚺䒓〄侨㶶⻊㷖⛴ⰻ㺂涸腊彂ծ⼕蚋ծ❜鵘➩⪰ㄤ귬껏⟱⚌⽑嫱
鳅⡛㖲㼭✵���կ

♶ず遤⚌䭆剣荈⚺䒓〄侨㶶⻊㷖⛴ⰻ㺂涸䞔ⲃ㕃邍3-2
尵剣 剣

➢遤⚌絶䏞勻溏 綘罏䭽�

腊彂 䨻㖑❡ Ꜿ遤餗䋏 ⼕蚋 ❜鸑➩⪰ 侅㛆 鲱⟝⥌䜂✽翫緸 ⵖ鸣⚌ ꨪ㈒ 귬껏

37%

63%

100% 67%

33%

67%

33%

31%

69%

47%

53%

40%

60%

40%

60%

67%

33%

80%

20%
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⡲⚹䒓〄侨㶶⻊㷖⛴餴彂剒⚺銳涸倰䒭⟱⚌㖈ⰻ鿈荈⚺䒓〄涸鸀䖈鷥
䭊♳鵮僽⟄㛆雲鿈꡶⚹⚺㼋鵳遤㷖⛴餴彂涸䒓〄䱗ぜ♲涸⟱⚌ⰻ鿈
荈⚺䒓〄侨㶶⻊㷖⛴餴彂涸䕎䒭僽䔶ⵖ䱇㛆雲錠곸ծ⚁翟➃プ䒓〄ㄤ
鼜霼⚁㹻䒓〄կ♸����䎃湱嫱㸝䱗⚁翟➃プ䒓〄涸⟱⚌㛆雲鿈꡶㟞⸈
〄欰」⻊涸⚺銳⾲㔔僽「ⵖ✵㛆雲鿈꡶剣ꣳ涸䒓〄腊⸂⚁翟➃プ䒓〄
涸倰䒭腊㢿䎾㼆㼱ꆀ呍䗱㷖⛴餴彂涸䒓〄宠կ

3.2�⚌⸉鿈꡶㖈㷖⛴餴彂䒓〄⚥♸䏞䲿넞

⟱⚌ⰻ鿈荈⚺䒓〄侨㶶⻊㷖⛴餴彂剒⚺銳涸倰䒭㕃邍3-3

䔶ⵖ䱇㛆雲涸錠�����곸⡲⚹㖈絁靃玐
㛆雲鿈꡶鼜霼⚌⸉⚁㹻䒓〄
㛆雲鿈꡶㸝䱗⚁翟➃プ䒓〄
⚌⸉鿈꡶呏䰘銳荈⚺䒓〄

翫ざ䒓〄

偽荈⚺䒓〄

㨼䩯㢪鿈痦♲倰䒓〄

Ⱖ➭

N.A.

N.A.

51%
62%

41%
56%

50%
50%

29%
49%

18%

5%
10%

2%
2%

⧩䖤♧䲿涸僽剣���涸靈⟱⚌鷥䭊⚌⸉鿈꡶呏䰘銳荈⚺䒓〄㷖⛴餴
彂涸䕎䒭鵯♧嫱⢾㖈♳♧劍涸靈灇⚥➑⚹���կ歋姼〳錛馊勻馊㢴涸⟱
⚌㼆✵㷖⛴餴彂♸⚌⸉涸餤ざ䏞刿⸈Ⱒ岤⚌⸉鿈꡶⛲䒓㨤䠑霋ⵌ呏䰘鿈
꡶涸銳荈⚺䒓〄㷖⛴餴彂嫱⦶⸔㷖⛴鿈꡶涸䌐⸔㼆✵䒓〄㷖⛴餴彂刿
⸈剣佪⚂刿⸈餤ざ㹊꣢涸宠ず傞⛲⠔刿「プ䊨涸妅鵓կ

2018 2020

馊勻馊㢴涸⟱⚌䒓㨤Ⱒ岤䎇鷶幯䠑霋ⵌ㷖⛴餴彂涸䒓〄銳♸⚌
⸉⼸⡲稒㺙餤ざ⚌⸉涸㹊꣢宠鵯㽠銳雮⚌⸉鿈꡶♸ⵌ侨
㶶⻊㷖⛴餴彂䒓〄涸䊨⡲⚥䎇䧭⚹䒓〄餓⟣⚺⡤⚺㼋⚌⸉⿺⚁
⚌⻊涸㷖⛴餴彂䒓〄կ姼㢪⟱⚌〳鸑鵂霉⠮侨㶶⻊㷖⛴ⰻ㺂涸⚌
⸉䕧ㆇ⸂㼜㷖⛴♸⚌⸉䧭卓翫禹饰勻կ
㟞⸈侨㶶⻊㷖⛴ⰻ㺂䒓〄곭㚖涸䫏Ⰶ䎇㛆Ⱞ⚁⚌➃プ涸侨㶶⻊㷖
⛴ⰻ㺂䒓〄涸䪮腊ⴭ銳⨞ⵌ
ⰻ㺂宠靈灇➢欽䨪涸㷖⛴宠ㄤ⚌⸉㖞兞ⴀ〄㹊欽䚍銳宠刿䔂կ
㷖⛴庈麤佅䭯獴⸓畮㷖⛴⚹プ䊨䲿⣘葻㥩涸㷖⛴⡤낉կ

綘罏䭽

6%
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㖈䊺絑㹊倶鵂侨㶶⻊㷖⛴涸⟱⚌⚥鵛♫䧭涸⟱⚌ꅷ餝鵂鸑欽㖈絁靃玐ⰻ㺂կ 㖈㼆鸑欽靃玐ⰻ㺂䒊霃僽や鴪ⵌ곫劍涸靈灇侨䰘⚥儑爙㷖⛴ⰻ㺂涸鷓欽
䚍ㄤ㷖プ涸雩〳忘䠑玐䏞剒痗ざ⟱⚌㼆鸑欽靃玐ⰻ㺂涸곫劍կ
姼㢪㷖⛴고湡涸倝곽䚍剒♶痗ざ⟱⚌㼆鸑欽靃玐ⰻ㺂涸곫劍絑䌢鴪ⵌ
곫劍涸嫱⢾➑���կ㷖⛴고湡僽や倝곽僽䕧ㆇ侨㶶⻊㷖⛴鸑欽碫靃玐ⰻ㺂
霃雦腊やエ䒸㷖プ㷖⛴涸倝絶䏞կ劢勻鸑欽㖈絁靃玐ⰻ㺂⣘䎾㉁䎾霪⸈
䔂㷖⛴고湡ⰻ㺂倝곽䚍霃雦涸䲿⼮鵳♧姿䲿⼮㹐䨪涸忘䠑䏞䫟⽑䋑㖞
⯓劼կ

3.3�ⰻ㺂⣘䎾㉁鵳♧姿䲿⼮侨㶶⻊㷖⛴고湡涸倝곽䚍

⟱⚌僽や剣鸑欽㖈絁靃玐ⰻ㺂㕃邍3-4

鸑欽靃玐ⰻ㺂곫劍㕃邍3-5

31%

69%

尵剣

剣

㷖プ涸雩〳忘䠑玐䏞 14% 34% 8%

㷖⛴♸⚌⸉㖞兞涸絕ざ䚍
㷖⛴佪卓涸〳佅䭯玐䏞
㷖⛴고湡涸倝곽䚍
㷖⛴ⰻ㺂涸鷓欽䚍 5%

6%

6%

7%

9%

37%

46%

43%

45% 43%

46% 3%

3%

42% 6%

51% 6%

49% 42% 4%
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➢♶ず遤⚌絶䏞涸侨䰘ⴔ區〳錛

♶ず遤⚌㼆㷖⛴고湡涸倝곽䚍⽑嫱㕃邍3-6

ꨪ㈒ㄤ귬껏遤⚌〄㾝鳅䘯䎇⚂Ⱘ剣鳅䔂涸遤⚌㾩䚍Ⱒꝶ䀔⡙幡兠ꛏ
㼆鵯碫㘌湬遤⚌灇〄鸑欽靃玐涸⣘䎾㉁鸑䌢〳⟄呏䰘Ⱒꝶ䀔⡙➃䩞腊
⸂垷㘗ㄤ暵䖄䒓〄刿㺂僒鄄⟱⚌ㄤ㷖プ䱹「涸㷖⛴ⰻ㺂ⰻ㺂刿倝곸桧
⛲刿넞կ㔔姼鵯⚙⚡遤⚌㼆✵鸑欽㖈絁靃玐ⰻ㺂涸倝곽䚍忘䠑䏞鳅넞կ

➢劢鴪ⵌ곫劍 ⩐㼷鴪ⵌ곫劍 絑䌢鴪ⵌ곫劍 䚪僽鴪ⵌ곫劍

ꨪ㈒遤⚌涸㷖⛴고湡倝곽䚍剒痗ざ⟱⚌곫劍䚪僽鴪ⵌ곫劍涸嫱⢾⽑
���Ⱖ⡮⚹絑䌢鴪ⵌ곫劍կ
���涸귬껏⟱⚌⛲雩⚹Ⱖ㷖⛴고湡涸倝곽䚍䚪僽鴪ⵌ곫劍կ

綘罏䭽

侅㛆 64% 27% 9%

ⵖ鸣⚌ 40% 60%

腊彂 100%

䨻㖑❡ 38%54%8%

Ꜿ遤餗䋏 100%

⼕蚋 67% 33%

鵘鳕➩⪰ 34%25% 50% 25%

鲱⟝⥌䜂✽翫緸 13% 4%17%65%

ꨪ㈒ 34%75% 25%

귬껏 33% 17% 17%33%

2020⟱⚌侨㶶⻊㷖⛴馋⸷峯㻋覰淼⛼

PAGE   36



呩⢾胜兞
ㄈ㇄ㄈ㇄⟄♴皍獦ㄈ㇄彂荈〵弩僽⚥㕂抠ꝍ⼧㣐ㅷ晥⿺⚥㕂귬껏涰
䔂⟱⚌⛓♧կꥥ满ㄈ㇄㖈Ⰼ㕂忎鲶䒭䪈䓎꡶䏅㖈Ⰼ㕂ⴔ䋒ⴔ侔プ䊨㛇侨
♶倗㟞㣐⾲剣涸⠛絡絁♴ⰻ雲垷䒭⢪㛆雲䧭劥㾀넞♶♴կ嫦䎃Ⱆ絁♴
㛆雲㖞妃鴪侨涰㖞Ⱖ⚥㛆雲㖞㖑餩ծ䊵假餩ծ굹㺋餩⿺膴❡讏餴䚪雦侨涰
♰⯋կⰖ鸑鵂⥂䭯ㅷ晥䰃倝㟞⸈嶊餩罏䘞霟䏞ꅷ欽ⵄ㛇❡ㅷծ邉⯎
ㅷ碫ծ㷍蒜䚍掚Ꝉ❡ㅷㄤ僈僤❡ㅷ涸㢴❡ㅷ瀃瘻殜Ⱖ⚥嶍⿺ⵌ涸
乼⡲叻ⲥ⠍㢴㼋荝㛆雲ꦼ⟄叻ⲥ⻊餴俱刿倝⛲♶⿺傞կ㛇✵⟄♳汥挿
ㄈ㇄䒸Ⰶ✻㷖㛔絜僤✻䎂〵կ

3.4�呩⢾ⴔ❧
ㄈ㇄蠒鵘㷖ꤎ慨崞呩⢾侅㷖

呩⢾ⰻ㺂
⣜䩯侨㶶⻊㷖⛴䎂〵ㄈ㇄䵨䒊ㄈ㇄蠒鵘㷖ꤎⰦ⚥⺫䭍呩⢾㷖ꤎկㄈ㇄
鸑鵂➢䚪鿈㹐剪涸⠍㢴呩⢾⚥唙椚ⴀ⽑嫱鳅넞涸㹐霎呩⟝⟄溫㹊귬⾍
呩⢾ッ梡絛㷖プ䘯鸟餻腊プ䊨⸈䘯倝➃䧭鸟䏞꣭ ⡛Ⱆ霚ꝡ䧭劥կ
ㄈ㇄㼆㹐霎呩⢾俒呩鵳遤䩧熋㼜ꅾ挿ⰻ㺂鵳遤帿Ⰶⵠ歘ず傞䓳⻊ꬋꅾ
挿ⰻ㺂翸搋Ⱒꝶⰻ㺂⤑✵㷖プ椚鍒կ䱹♴勻鵳遤錠곸䔶ⵖծた劍ⶨ鳓ծ
幑⸈㶶䍋瘝⟄膴〡猖涸䕎䒭ッ梡呩⢾կ
㖈呩⢾ⴔ❧絕勲たㄈ㇄霃雦㤙⸠劼ⵖ렽⸠㷖プ鵳遤䞔兞垷䬾䒸㼋㷖
プ䙼罌䎾㼆倰岁կ㷖プ⠔㖈霉雿⼓雵䔶Ⱖ㖈霪呩⢾〄梡涸劼⠔挿ㄤ⯕
挿կㄈ㇄鸑鵂た劍癃鷥䮋ⴀ⠏餘涸挿霉㔐㢕ꅾ倝䱗晜欰䧭շ礵䕙挿霉䶰
䔶ո㼜㷖プ㔐㢕」⚹㛆雲ⰻ㺂涸♧梠㹊梡濼霋Ⱏ❧㟞⸈㷖プ涸♸䠭կ
剒たㄈ㇄⠔絕ざ呩⢾暵挿⟄⿺㷖プ㔐㢕涸ꅾ挿ⰻ㺂鵳遤呩⢾㢕渹ⱄ䬝
䶑շ呩⢾䚪絕ո勻鵳遤䚪絕կ㖈䚪絕錠곸⚥ㄈ㇄⠔Ⱆ䋒⠏猖挿霉涸蜦㤙罏
⿺㤙ㅷ鵳遤姻ぢ䒸㼋ㄤ慨⸠կ
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呩⢾䧭卓
ㄈ㇄嫦剢〄䋒♧劍呩⢾痦♧㷍翸搋㹐霎呩⟝痦✳㷍ⴭꅷ》鼜霼⚌⸉⚁
㹻⡲⚹㎗㺉涸䕎䒭Ⱏ❧⠏猖絑낉կㄈ㇄蠒鵘雲絅鿈嫦劍呩⢾傞㖲䱽ⵖ㖈
��ⴔꛦ⟄ⰻ⤑✵㷖プ㷖⛴կ

ㄈ㇄蠒鵘㷖ꤎ⚥呩⢾㷖ꤎ⚺곿㕃邍3-7

㼭剦「⠟䒗暟㼋荝곥㹐「⠟

곥㹐♶雷麤椚䙦⛎⸅
㢪⽁くⴀ辉軺䙦⛎⸅

焥ⵌㅷ晥⽭劼䙦⛎⸅

麁ⵌ㯮⡤ꅷ霄䙦⛎⸅

곥㹐餒⸉「䰀

⨢歏㼋荝㹐霎
곥㹐⛓ꢂ✽媭

䠑㢪㼋荝곥㹐「⠟
毟⡃굹暟⚥嫫

곥㹐銳宠⛼霆僈
瘻殜䚍鄳䙗

곥㹐餒⸉麰㣟

㣐⠍挿霉䊵霉䎾㼆
♶鸟⛓㹐勻鄆

痦♧㷍 痦✳㷍01 02
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〄梡㔋
4BB4垷䒭馊勻馊「妅鵓獴⸓㷖⛴僽䭯絯䒸곭
侨㶶⻊㷖⛴涸⚺銳䕎䒭
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騗䎂〵ծ騗絊畮䊺僽⟱⚌侨㶶⻊㷖⛴涸䌢䙖➑剣��涸⟱⚌㼜1$畮⡲⚹
㈔♧涸㷖⛴Ⰶ〡➑剣��涸⟱⚌㼜獴⸓畮⡲⚹㈔♧涸㷖⛴Ⰶ〡կ鸑鵂靈
灇侨䰘㼆嫱〄梡♸1$畮㷖⛴湱嫱プ䊨刿⸈⨊昶⢪欽獴⸓㷖⛴���涸
⟱⚌プ䊨鷥䭊獴⸓畮⡲⚹⚺銳㷖⛴倰䒭罜���涸⟱⚌プ䊨鷥䭊1$畮⚹
⚺銳㷖⛴倰䒭կ

⟱⚌㼆✵侨㶶⻊㷖⛴䎂〵涸⢪欽⟄⿺㼆⸆腊垷㗌涸䎾欽➢鷶幯䱹「ⵌ㢊
「妅鵓㼆✵侨㶶⻊㷖⛴絊畮涸鷥䭊⛲➢⛓涸1$畮㷖⛴⚹⚺ⵌ梡㥵➚
涸騗䎂〵絊畮㷖⛴կ姼㢪4BB4垷䒭⽑剣桧鵳♧姿䲿넞䧭⚹⟱⚌侨㶶⻊
㷖⛴涸⚺銳倰䒭կ

4.1 騗䎂〵絊畮䊺僽侨㶶⻊㷖⛴涸䌢䙖獴⸓㷖⛴刿「プ䊨涸㋐妅

〫剣1$畮

1$畮⚹⚺獴⸓畮⚹鳇

1$畮ㄤ獴⸓畮⢪欽ꆀ湱䔲

獴⸓畮⚹⚺1$畮⚹鳇

〫剣獴⸓畮

⟱⚌プ䊨侨㶶⻊㷖⛴絊畮⢪欽嫱⢾㕃邍4-1

24%

9%

7%

32%

28%
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馊勻馊㢴涸遤⚌鷥䭊騗䎂〵絊畮⡲⚹⟱⚌䲿⣘プ䊨㷖⛴涸倰䒭傋㖈⚹
プ䊨䲿⣘刿㥩涸㷖⛴⡤낉կ귬껏遤⚌獴⸓畮⚹⚺涸㷖⛴⽑嫱넞鴪���❜
鵘➩⪰遤⚌〫⢪欽1$畮㷖⛴涸嫱⢾⽑���կ

〫剣1$畮 1$畮⚹⚺獴⸓畮⚹鳇 1$畮ㄤ獴⸓畮⢪欽ꆀ湱䔲獴⸓畮⚹⚺1$畮⚹鳇〫剣獴⸓畮
♶ず遤⚌プ䊨侨㶶⻊㷖⛴絊畮⢪欽㼆嫱㕃邍4-2

귬껏遤⚌侮⡤⨊㥩獴⸓畮㷖⛴鵯僽㔔⚹귬껏プ䊨䊨⡲傞ꢂ鳅
⟱⚌렽⸠プ䊨ⵄ欽烱晙⻊傞ꢂ㷖⛴կ
❜鵘➩⪰遤⚌⢪欽1$畮涸⟱⚌刿㢴霹僈霪遤⚌䭆䫵侨㶶⻊㷖⛴玐
䏞湱㼆⨊⡛կ

綘罏䭽
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54%15% 8%8%15%腊彂

60%20% 20%Ꜿ遤餗䋏
17%36% 33%6%8%䨻㖑❡

30%15% 48%7%⼕蚋
44%11% 22%22%❜鵘➩⪰
30%43% 13%4%9%侅㛆
36%31% 21%8%5%鲱⟝⥌䜂✽翫緸
24%26% 38%5%7%ⵖ鸣⚌
25%13% 44%19%ꨪ㈒
17%17% 67%귬껏



㖈䊺絑㹊倶鵂侨㶶⻊㷖⛴涸⟱⚌⚥剣馄鵂⼱侨涸⟱⚌鿪⢪欽✫-.4䧴獴
⸓㷖⛴䎂〵կⰦ⚥넞鴪���涸⟱⚌ꅷ欽獆欽餖〿4BB4涸垷䒭鿈縭⟱⚌
㷖⛴䎂〵կ�4BB4垷䒭䖤ⵌ✫馊勻馊㢴⟱⚌涸雩〳䊺絑䧭⚹⟱⚌ꅷ侨㶶⻊
㷖⛴涸⚺銳倰䒭կ

4.2�4BB4䧭⚹⟱⚌侨㶶⻊㷖⛴涸⚺銳倰䒭㣐㘗⟱⚌䭆䫵4BB4

ⰻ鿈荈⚺䒓〄 㢪鿈ꅷ餝猙剣鿈縭 㢪鿈ꅷ餝獆欽餖〿4BB4垷䒭
荈⚺䒓〄ㄤ㢪鿈ꅷ餝垷䒭

㢪鿈ꅷ餝獆欽餖〿4BB4

ⰻ鿈荈⚺䒓〄

㢪鿈ꅷ餝猙剣鿈縭

荈⚺䒓〄ㄤ㢪鿈ꅷ餝鿪剣7%

42%

22%

29%

17%

2018 2020

17%

16%

50% 12%

30%

50%

8%

⟱⚌-.4䧴獴⸓㷖⛴䎂〵涸鿈縭倰䒭㕃邍4-3 ➃プ錞垷������⟱⚌-.4䧴獴⸓㷖⛴䎂〵涸鿈縭倰䒭㕃邍4-4

㖈㣐㘗⟱⚌➃プ錞垷������䋑㖞4BB4垷䒭⽑嫱䘯鸟䲿넞歋����䎃
涸���㟞荛����䎃涸���կ
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ꥥ满⟱⚌佐Ⰶ錞垷涸鷶幯䲿⼮Ⱖ⟱⚌-.4䧴獴⸓㷖⛴䎂〵涸鿈縭刿⧫
ぢ✵⢪欽4BB4垷䒭Ⱖ⚥佐Ⰶ錞垷㼱✵����♰⯋涸⟱⚌⢪欽4BB4垷
䒭涸嫱⢾➑剣���罜剣���涸佐Ⰶ錞垷㣐✵���➉⯋涸⟱⚌ꅷ欽4BB4
垷䒭կ

㣐㘗⟱⚌䒓㨤䭆䫵4BB4鵯⚺銳僽歋✵ꥥ满㣐㘗⟱⚌-.4鷶幯䒓㨤刿
倝䰃➿ㄤ4BB4垷䒭涸Ⱓ饰㖈Ⰼ倝ꅷ餝ㄤ剏䰃⾲剣-.4䧴獴⸓㷖⛴䎂
〵涸鵂玐⚥Ⳝ⛖䨾剣⟱⚌鿪鷥䭊✫4BB4垷䒭կꥥ满4BB4䎂〵涸⸆腊
鷶幯䧭擿㣐㘗⟱⚌⛲〳⟄鸑鵂✳妃䒓〄忘駈⟱⚌⚡䚍⻊宠կ

㢪鿈ꅷ餝獆欽餖〿4BB4垷䒭ⰻ鿈荈⚺䒓〄 㢪鿈ꅷ餝猙剣鿈縭 荈⚺䒓〄ㄤ㢪鿈ꅷ餝鿪剣
♶ず佐Ⰶ錞垷⟱⚌-.4䧴獴⸓㷖⛴䎂〵涸鿈縭倰䒭㕃邍4-5
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㼱✵2,000♰⯋ 37% 29% 26% 8%

2,000♰⯋_�➉⯋ 4%34%43%19%

100~500➉⯋ 29% 21% 46% 4%

50~100➉⯋ 18% 21% 50% 12%

10~50➉⯋ 17% 32% 45% 6%

3~10➉⯋ 23% 27% 40% 10%

1~3➉⯋ 26% 22% 46% 7%

㣐✵500➉⯋ 18% 23% 55% 5%



⟱⚌㼆✵侨㶶⻊㷖⛴獴⸓䎂〵涸⣜饆➢侨䰘껩〳錛♧俤㖈䊺剣㷖⛴
䎂〵涸⟱⚌⚥���涸⟱⚌Ⱘ剣侨㶶⻊㷖⛴獴⸓㷖⛴䎂〵կ

����䎃➑��涸⟱⚌邍爙侨㶶⻊㷖⛴䎂〵䲿⣘涸❡ㅷㄤ剪⸉䚪僽鴪ⵌ곫
劍կ����䎃��涸靈⟱⚌㼆⣘䎾㉁涸䚪⡤霉⟟䖎忘䠑鵯⚡嫱⢾鳅侨㶶
⻊㷖⛴鸑欽ⰻ㺂刿넞կ鵯霹僈絑鵂䪮助涸♶倗刿倝鶛➿ㄤ㼆㹐䨪㷖⛴宠
涸椚鍒⸈帿侨㶶⻊㷖⛴䎂〵⣘䎾㉁忘䠑䏞姻♶倗䲿넞կ

4.3�侨㶶⻊㷖⛴䎂〵⣘䎾㉁忘䠑䏞䲿⼮

77%

23%

剣

尵剣

36%

䚪腊鴪ⵌ곫劍

絑䌢鴪ⵌ곫劍

⩐㼷鴪ⵌ곫劍

➢劢鴪ⵌ곫劍

䖎♶忘䠑♶忘䠑

♧菚 忘䠑

䖎忘䠑

⟱⚌Ⱘ剣獴⸓㷖⛴䎂〵⽑嫱㕃邍4-6

⟱⚌㼆侨㶶⻊㷖⛴䎂〵⣘䎾㉁涸䚪⡤霉⟟�����䎃靈灇侨䰘㕃邍4-7

⟱⚌㼆侨㶶⻊㷖⛴䎂〵⣘䎾㉁涸䚪⡤霉⟟�����䎃靈灇侨䰘㕃邍4-8

9%
3%13%

39%

46%
38%

2%
14%
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絟㣐鿈ⴔ⟱⚌㖈劢勻⠔䭯絯梡朐䧴㟞⸈獴⸓㷖⛴䎂〵涸⢪欽暵ⵆ僽㖈
罌霚梠蒜կ歋✵絁♳偽紺⻊罌霚〳⟄蒜溁㣐ꆀ䧭劥ず傞Ⱘ剣⡲䒦禹絡
ㄤ荈⸓䪠佖⸆腊罌霚た欰䧭侨䰘腊㣐㣐䲿⼮罌霚佪桧կ

4.4 獴⸓㷖⛴䎂〵㢊「妅鵓

➢劢⢪欽 ♶ⱄ⢪欽 ⢪欽刿㼱 䭯絯梡朐 ⢪欽刿㢴
獴⸓㷖⛴䎂〵劢勻㖈侨㶶⻊㷖⛴䎾欽㖞兞⚥涸⢪欽㕃邍4-9
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倝プ䊨㛆雲
❡ㅷ㛆雲

䋑㖞♸Ꝉ㈒㔙ꢭ
㹐䨪剪⸉

盗椚♸곭㼋⸂䲿⼮
餴呔雩霆

鲱⟝ծ*5♸禹絡㛆雲
乼⡲碫㛆雲

罌霚
Ⱖ➭

41%

43%

40%

40%

43%

45%

44%

48%

53%

62%

39%14%4% 2%

4%

3%

3% 3%

4%

2%

4%

4%

3%

4% 2%

2%

2%

2%

7% 3%

14%

14%

12%

11%

9%

14%

10%

6%

37%

40%

42%

40%

37%

37%

37%

34%

38%



倝ⱟ氋䞔涸ⴀ梡⸈鸟✫Ꜿ遤餗䋏ծ❜鵘➩⪰瘝遤⚌侨㶶⻊鲮㘗涸姿⠄劢
勻⠔剣㣐㢴侨⟱⚌鷥䭊⢪欽刿㢴獴⸓㷖⛴䎂〵կ獴⸓㷖⛴䎂〵⚹プ䊨烱
晙⻊㷖⛴䲿⣘䔂㣐涸佅䭯刿ⵄ✵プ䊨㹊梡䊨㷖䎂邂կ

➢劢⢪欽 ♶ⱄ⢪欽 ⢪欽刿㼱 䭯絯梡朐 ⢪欽刿㢴
♶ず遤⚌劢勻⢪欽獴⸓㷖⛴䎂〵涸馋⸷㕃邍4-10

腊彂 8% 38% 31% 23%

䨻㖑❡ 6% 8% 44% 42%

Ꜿ遤餗䋏 40% 60%

⼕蚋 4%4% 11% 37% 44%

❜鵘➩⪰ 22% 11% 11% 56%

侅㛆 4% 17% 43% 35%

鲱⟝⥌䜂✽翫緸 5% 10% 41% 44%

ⵖ鸣⚌ 7% 5% 12% 24% 52%

ꨪ㈒ 31% 31% 38%

귬껏 17% 33% 50%

侨㶶⻊㷖⛴䎾霪侮ざ㢴猫㷖⛴餴彂ㄤ㷖⛴庈麤忘駈プ䊨⚡䚍⻊ծ
㖞兞⻊ծ爢❜⻊ծꥥ傞ꥥ㖑〳䱹Ⰶ涸㷖⛴宠կ
➢遤⚌絶䏞溏
Ꜿ遤餗䋏ծꨪ ㈒遤⚌ㄤ귬껏遤⚌プ䊨纈⡤⚺銳꧋⚥ⴔ䋒㖈♧絁⚌
⸉♳獴⸓㷖⛴宠㣐կ
❜鵘➩⪰遤⚌「䊨⡲梠㞯䕧ㆇ鵮剣㼱鿈ⴔⰖ尵剣䒸Ⰶ獴⸓㷖
⛴䎂〵㼆獴⸓㷖⛴ꅾ錠玐䏞鳅⡛կ

綘罏䭽
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呩⢾胜兞
⡲⚹䒸곭⚥㕂䘯傞㼿귬껏遤⚌涸鵶ꝉ귬껏⟱⚌綁蘡귬껏⚹✫㹊梡䧭⚹
⚆歲繠굹叻皊涸⟱⚌䡦兞Ⱆ㨤絊㖈靐宠鵳♧姿涸〄㾝կ㖈鵯猫㣐䲿
♴㥵⡦烁⥂痗ざ⟱⚌銳宠涸➃䩞⣘䎾䧭⚹綁蘡귬껏❑鍒Ɀ涸ꅾ銳靃
곿կ⟱⚌⚰罌霚ꦼ⟄㹊梡絁♳絁♴輑ざծ銳䎂〵佅䭯䀔⡙雩霆瘝汥挿կ
����䎃䏀綁蘡귬껏皂㢊䒊用綁蘡㣐㷖䎇鸑鵂㣐㷖㼜雲絅㷖⛴〄㾝禹
絡⡲⚹⟱⚌鵘蠒➃䩞〄㾝涸⚺⡤餟䕸衅㹊կ

呩⢾ⰻ㺂
����䎃綁蘡ꅷ餝✻㷖㛔絜僤✻䎂〵⣜䩯侨㶶⻊㷖⛴䎂〵綁蘡귬껏䩧
鸣崵ծ㷖ծ絅ծ罌ծ霉涸絑Ⱙ㷖⛴梠剣ꛏ㼆䚍㖑㼆Ⱆプ䊨霃縨❀⡙
♧⡤涸梠㷖⛴고湡կ㷖⛴梠䌐⸔プ䊨䘯鸟椚鍒䀔⡙翟餓㹁⡙✫鍒乼
⡲崨玐䱍䳣乼⡲䪮䊫⢪プ䊨㽴䘯䱍䳣䀔⡙宠䘯鸟♳䩛㸤䧭㷖⛴⟣⸉
♳䀔㽠翟կ
湱鳅⾲剣罌霚雩霆禹絡綁蘡㣐㷖梡剣涸㖈絁㷖⛴䎂〵➢ⰻ㺂⚪㺢䏞ծ넞
佪ծ蒜紨➃⸂䧭劥瘝倰⚹雲絅ㄤ㷖⛴〄㾝禹絡䲿⣘䔂剣⸂涸佅䭯կ鸑
鵂䎂〵䔂㣐涸0�0⸆腊Ⱆ㹊梡絁♳♸絁♴雩霆湱絕ざ㣐㣐䲿넞プ䊨
䀔⡙雩霆佪桧雩霆傞ꢂ蒜溁馄鵂�⚡剢➃⸂署餩蒜溁Ⱃ䧭կ

4.5�呩⢾ⴔ❧
綁蘡귬껏雲絅ㄤ㷖⛴〄㾝禹絡⸈鸟➃䩞㢕ⵖ

雲絅ㄤ㷖⛴〄㾝禹絡♳絁た崨玐㼆嫱㕃邍4-11

㖈絁罌霚

プ䊨櫶ⵆ

絁♴㹊乼

䀔⡙雩霆

⟣⸉ ✻㷖㛔絜僤✻䎂〵

剣⡲䒦禹絡
〄䋒䨾傞ꢂ���㣔

禹絡荈⸓櫶ⵆ
䨾傞ꢂ�㣔

禹絡荈⸓ⴔ〄
䨾傞ꢂ�㣔

䨾傞ꢂ�㣔

♳⠛⳪霆Ꝇ䱹罌霚侨䰘㹊傞雩霆
䨾傞ꢂ�㣔

絓㹁ⰖF�)3禹絡呏䰘翟⡙㹁ぢ〄䋒

⾲罌霚雩霆禹絡
呏䰘㨹ぜ⽀ぢ〄䋒
偽⡲䒦禹絡
〄䋒䨾傞ꢂ�ワ

烁雩プ䊨⥌䜂
䨾傞ꢂ�㣔

偽岁絡雦

䨾傞ꢂ荛㼱�ワ

呍ⲥプ䊨⿺罌霚侨䰘
䨾傞ꢂ�ワ

宨䚪罌霚絕卓ⴔ〄絛⼓㚖絑椚ㄤ䏅罌霚絕卓ⴔ〄
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⣜䩯侨㶶⻊㷖⛴䎂〵涸䒊霃⟄⿺䨾䲿⣘涸䎂〵ծⰻ㺂ㄤ剪⸉綁蘡귬껏
鸑鵂ざ椚㖑輑Ⰶ䎂〵涸崵ծ㷖ծ絅ծ罌ծ霉❀⡙♧⡤涸侨㶶⻊㷖⛴鍒Ɀ倰
呩⢪プ䊨㖈鸑鵂㛆雲⛓た䘯鸟⸈Ⰶ綁蘡귬껏鵯⚡㣐㹻䏭⚥➢罜⢪Ⱖ刿
⸈鴽鸟㖑䱍䳣䀔⡙宠ծ䀔⡙䊨⡲崨玐⿺叻ⲥ⻊乼⡲錞薴涸銳宠霃㹁ず
傞綫瀊プ䊨㛆雲⿺䧭ワ劍կ
綁蘡귬껏䘯鸟㢕ⵖ➃䩞涸垷䒭⟄⿺㸤㊤涸㔙ꢭ盗椚劼ⵖ呏劥♳⥂霆✫
⟱⚌涸➃䩞⣘䎾㹊梡✫⟱⚌珘姿䪈䓎涸〄㾝䧶殜鸑鵂㼆㖈絁㷖⛴䎂〵
✵プ䊨㛆雲⿺고湡㷖⛴湱Ⱒ侨䰘涸小巤⸈鸟✫綁蘡귬껏㖈侨㶶⻊馋⸷
⸓䙖♴涸䧭⸆鲮㘗կ

呩⢾䧭卓
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䎂〵�ⰻ㺂�剪⸉♧⡤⻊鍒Ɀ倰呩僽⟱⚌
侨㶶⻊㷖⛴鲮㘗涸껷銳鷥䭊



2020⟱⚌侨㶶⻊㷖⛴馋⸷峯㻋覰淼⛼

PAGE   50

㷖⛴곫皾涸䭯絯䫏Ⰶ僽烁⥂⟱⚌絆絉➃䩞〄㾝傈渤⠏⻊ծ㷖⛴餴彂䒊霃傈
馋㸤㊤涸䲿կ���涸⟱⚌㖈㷖⛴䪮助♸侨㶶⻊㷖⛴♳䫏Ⰶ涸䚪곫皾㖈
��♰⯋⟄ⰻ➑剣���涸⟱⚌䫏Ⰶ䚪곫皾㖈���♰⯋⟄♳կ

곫皾♸⟱⚌錞垷ッ儑衼姻湱ⰢⰢ禹կꥥ满⟱⚌➃プ錞垷鷶幯㟞㣐Ⱖ㖈侨
㶶⻊㷖⛴♳涸䎃䏞䚪곫皾⠔鷶幯㟞㢴錞垷馄鵂��♰ぜプ䊨涸⟱⚌剣
���㖈侨㶶⻊㷖⛴♳涸䎃䏞䚪곫皾넞✵����♰⯋կ

0-10♰⯋ 10-25♰⯋ 25-50♰⯋ 50-100♰⯋ 100-500♰⯋ 500-1000♰⯋ 㣐✵1000♰⯋

0-10♰⯋ 25-50♰⯋
100-500♰⯋ 㣐✵1,000♰⯋

10-25♰⯋ 50-100♰⯋
500-1,000♰⯋

侨㶶⻊㷖⛴䎃䏞䚪곫皾㕃邍5-1 ♶ず⟱⚌錞垷侨㶶⻊㷖⛴䎃䏞䚪곫皾㕃邍5-2

2.5%
0.5%

8%

13%
12%

27%

38%

㼱✵100ぜプ䊨

100-500ぜプ䊨

501-1,000ぜプ䊨

1,001-50,00ぜプ䊨

5,001-10,000ぜプ䊨

10,001-25,000ぜプ䊨

25001-100,000ぜプ䊨

馄鵂100,000ぜプ䊨

11% 6%63% 20%

5% 5% 10%49% 32%

13% 13% 4%30% 39%

9% 20% 4%31% 35%

28% 16% 8% 4%20% 24%

20% 20% 30%30%

20% 40%20% 20%

40% 60%



♶ず遤⚌錞垷侨㶶⻊㷖⛴䎃䏞䚪곫皾㕃邍5-3
⡲⚹餴ꆄ꧆⾩涸遤⚌腊彂遤⚌⟱⚌㖈侨㶶⻊㷖⛴䫏Ⰶ鳅㣐剣���涸
⟱⚌䎃䏞䚪곫皾馄鵂����♰⯋կ
���涸⼕蚋遤⚌靈⟱⚌㖈侨㶶⻊㷖⛴⚥䫏Ⰶ���_���♰⯋涸䚪곫皾կ

0-10♰⯋
100-500♰⯋ 㣐✵1,000♰⯋500-1,000♰⯋

25-50♰⯋10-25♰⯋ 50-100♰⯋

❜鵘➩⪰遤⚌侨㶶⻊㷖⛴䚪곫皾鳅⡛♧⼱涸⟱⚌䫏Ⰶ㖈��♰⯋⟄ⰻկ
���涸ꨪ㈒遤⚌⟱⚌侨㶶⻊㷖⛴䚪곫皾㖈��♰⯋⟄ⰻկ
馄鵂���涸귬껏遤⚌⟱⚌侨㶶⻊㷖⛴䚪곫皾㖈��♰⯋⟄ⰻկ

➢♶ず遤⚌絶䏞勻溏
⠍㢴遤⚌⚥涸㢴侨⟱⚌㼆✵⟱⚌侨㶶⻊㷖⛴涸䎃䏞䚪곫皾涸䫏Ⰶ㼱✵��
♰⯋կ

ꥥ满㸪錜絑崸㟞鸟♴徾⼕蚋佟瘻곸ⴀ遤⚌畊✰⸈ⶢ䋑㖞」⻊⸈
鸟䧭劥刿⸈넞嶻遤⚌歲ꣳ垷祍⼕蚋遤⚌⚰匧㣐涸䮋䧶㼆➃
䩞㛆Ⱞ⛲㼜馊勻馊Ⱒ岤⡎侨㶶⻊㷖⛴湡鵮㢅✵ⴲ劍媯㔔姼
湡㼆侨㶶⻊㷖⛴涸곫皾ꆄ괄鵮♶넞⡎僽ꥥ满⼕蚋遤⚌錞薴⻊
⸈䔂⟄⿺騗歲➃䩞涸㣐⚿䒸鵳㷖助腊⸂ծ⟟⧩⡤梡」䖤馊〄ꅾ
銳⼕蚋遤⚌㼆㛆雲涸ꅾ錠玐䏞ㄤ餴ꆄ䫏Ⰶ♳♶倗䲿넞կ
❜鵘➩⪰遤⚌遤⚌侮⡤涸䧭擿䏞鳅⡛㼆侨㶶⻊㷖⛴ꅾ錠䏞鵮♶
㢿䚪곫皾湱㼆鳅㼱կ

綘罏䭽
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腊彂

䨻㖑❡

Ꜿ遤餗䋏

⼕蚋

❜鵘➩⪰

侅㛆

鲱⟝⥌䜂✽翫緸

ⵖ鸣⚌

20% 20% 20% 40%

37% 32% 16% 16%

100%

44% 11% 22% 22%

50% 17% 17% 17%

38% 25% 13% 25%

42% 36% 6% 6% 6% 6%

35% 20% 20% 20% 5%

ꨪ㈒ 40% 40% 20%

귬껏 33% 33% 17% 17%



5.1�䎂〵�ⰻ㺂�剪⸉䫏餴䎇ꅾⰻ㺂馊勻馊「ꅾ錠
靈⟱⚌㼆侨㶶⻊㷖⛴♲⚡垷㗌涸䫏Ⰶ⽑嫱鳅⚹㖲邂䎂〵�ⰻ㺂�剪
⸉䎇ꅾկꥥ满⟱⚌侨㶶⻊㷖⛴傈幯䧭擿ⰻ㺂馊勻馊「ꅾ錠⟱⚌㼆侨㶶
⻊㷖⛴ⰻ㺂䫏Ⰶ⽑嫱鴪ⵌ���կ

⟱⚌呏䰘荈魧䞔ⲃざ椚鷥䭊ꅷ餝涸侨㶶⻊㷖⛴剪⸉
㼆✵㣐⟱⚌ⰻ鿈⚁翟プ䊨〳⟄佞㖈呍䗱䊨⡲♳Ⱖ➭䊨⡲㥵侨㶶
⻊⟱⚌㣐㷖鲮㘗剪⸉ծ鵘蠒錞ⴢㅐ霧ծ濼霋⡤禹䒊霃ծ㷖⛴고湡霃
雦ծⰻ雲䋗䒊霃ծ侅㷖霃雦ծ鵘蠒瘻殜ծ靃玐ⵖ⡲ծ㛆雲❜➰瘝ⴭ〳❜
➰⣘䎾㉁䧴痦♲倰㢪⺫㔙ꢭ餏餓կ
㼆✵⚥㼭⟱⚌罜鎊〳 ⦶⸔㢪腰鵳遤侨㶶⻊㷖⛴䧶殜涸侮⡤ㅐ霧錞
ⴢ䎇⣜ꬑ⣘䎾㉁䲿⣘涸♧⡤⻊鍒Ɀ倰呩⟄蒜溁䧭劥ㄤ䲿넞佪桧կ

綘罏䭽

38%

29% 33%

侨㶶⻊㷖⛴ⰻ㺂

侨㶶⻊㷖⛴䎂〵�䊨Ⱘ侨㶶⻊㷖⛴剪⸉

⟱⚌㼆侨㶶⻊㷖⛴䫏Ⰶ涸匬䧭㕃邍5-4
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㖈⟱⚌侨㶶⻊㷖⛴䫏餴Ɀ瘻䕧ㆇ⸂䱗遤嚸⚥넞㽻盗椚罏涸䕧ㆇ⸂黔黔
곭⯓剣���涸⟱⚌邍爙넞㽻盗椚罏僽⟱⚌䫏餴侨㶶⻊㷖⛴涸Ɀ瘻罏霹
僈넞㽻盗椚罏僽Ɀ㹁⟱⚌僽やꅷ》侨㶶⻊㷖⛴䧶殜涸Ⱒꝶկ〫 剣雮넞盗
雩ず侨㶶⻊㷖⛴涸⟟⧩䩞腊㢿剣䭯絯♶倗涸䫏餴կ

5.2�넞盗剒剣䫏餴Ɀ瘻勉㷖⛴湱Ⱒ鿈꡶䕧ㆇ⸂儑衼

⟱⚌ぐ鿈꡶㼆侨㶶⻊㷖⛴䫏餴Ɀ瘻涸䕧ㆇ㕃邍5-5
偽䕧ㆇ 䕧ㆇ罏 Ɀ瘻罏

㷖⛴〄㾝鿈꡶ㄤ侨㶶⻊㷖⛴�㷖⛴䪮助鿈꡶ず傞⟄���涸䕧ㆇ⸂㖈䕧ㆇ
罏䎸⚥䱗遤痦♧�*5�鿈꡶ㄤ餒⸉�ꅷ餝鿈꡶㼆侨㶶⻊㷖⛴䫏餴Ɀ瘻䕧ㆇ
鳅㼭կ

⚌⸉鿈꡶ 62% 24%14%

*5鿈꡶ 58% 11%31%

餒⸉�ꅷ餝鿈꡶ 42% 10%48%
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넞㽻盗椚罏 13% 85%2%

)3鿈꡶ 60% 30%10%

㷖⛴〄㾝鿈꡶ 67% 20%13%

侨㶶⻊㷖⛴鿈꡶�㷖⛴䪮助鿈꡶ 67% 11%22%
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〄梡Ⱉ
⟄鍒Ɀ⚌⸉㖞兞ㄤⰢꝶ➃䩞⚹⚺銳湡叻涸⸆腊䎾欽ㄤ䪮助
倝䧭⚹侨㶶⻊㷖⛴⼮紩涸ꅾ銳倰ぢ

2020⟱⚌侨㶶⻊㷖⛴馋⸷峯㻋覰淼⛼

PAGE   54



幊ざ䒭㷖⛴「ⵌ✫⠍㢴⟱⚌涸妅鵓ㄤⰢ岤刿⸈溏㥩Ⱖ㖈劢勻涸〄㾝ㄤ
䎾欽剣���涸靈⟱⚌雩⚹幊ざ䒭㷖⛴涸䎾欽馋⸷ꬋ䌢㥩կꥥ满侨㶶⻊
㷖⛴涸兜⿺⟱⚌鸑鵂絁♳♸絁♴絕ざ涸䕎䒭鵳遤㛆雲鵂玐盗椚⟱⚌㖈
ꅷ餝靃玐傞⛲刿⧫ぢ✵ꅷ餝幊ざ䒭㷖⛴鍒Ɀ倰呩կ

6.1�幊ざ䒭㷖⛴䊺䧭掚挿

劢⢪欽♶㥩鵮遤㥩ꬋ䌢㥩
⟱⚌侨㶶⻊㷖⛴ⰻ㺂餴彂宠馋⸷」⻊㕃邍6-1

錠곸僽剒넞佪ծ湬䱹涸ⰻ㺂欰❡倰䒭⟱⚌〳⟄鸑鵂プ䊨ꥥ䩛䙲ծ䔶ⵖ䱇
靃㛔ㄤ礵䗱ⵖ⡲涸錠곸䗎靃瘝鸀䖈㹊梡㷖⛴餴彂旘〄䒭㟞կ㔔姼��涸
靈⟱⚌溏㥩靃玐錠곸䬝䶑ㄤⵖ⡲涸馋⸷կ
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㖈絁靃玐餴彂㹁ⵖ䒓〄 8% 40% 6% 13%33%

靃玐錠곸䬝䶑ㄤⵖ⡲ 9% 34% 10% 8%40%

鸑欽㖈絁靃玐 8% 37% 5% 8%42%

幊ざ䒭㷖⛴ 11% 36% 7% 5%41%

荈⚺䒓〄ⰻ㺂䗎靃䒓〄瘝 8% 40% 10% 8%34%

⚌⸉禹絡垷䬾 7% 35% 13% 12%33%

贞䬾梡㹊73�㟞䔂梡㹊"3 5% 32% 16% 23%24%

絫佪佅䭯鍒Ɀ倰呩 7% 37% 9% 15%32%



73�"3�.3⸆腊⢪欽麁ⲇ���涸靈⟱⚌邍爙➢劢⢪欽鵂73�"3�.3⸆
腊կ���涸⟱⚌雩⚹獴⸓㷖⛴䎂〵僽ꬋ䌢㥩涸侨㶶⻊㷖⛴䊨Ⱘ溏㥩Ⱖ䎾
欽馋⸷կ鵯⚺銳䖤渤✵獴⸓㷖⛴䎂〵〳⟄⟄1$畮ծ"QQ畮⡲⚹鲿⡤忘駈

6.2�73�"3�.3⸆腊䎾欽Ⱒ岤꣭⡛

㷖⛴盗椚禹絡
㷖⛴ⰻ㺂盗椚禹絡
獴⸓㷖⛴䎂〵
㷖⛴崵霉⸆腊
㷖⛴䒊垷⸆腊
㷖⛴靈灇⸆腊
贞䬾侅㹔

爢⠔⻊㷖⛴�⼸⡲㷖⛴鍒Ɀ倰呩
侨䰘�䫣邍ⴔ區♸〳錠⻊

㣐侨䰘ㄤ➃䊨翟腊
"3�73�.3

12%

10%

14%

12%

10%

11%

7%

11%

9%

13%

10%

7%

33%

35%

38%

31%

30%

34%

30%

31%

29%

34%

32%

25%

38%

37%

34%

37%

36%

36%

32%

35%

40%

37%

34%

36%

7%

9%

7%

11%

9%

9%

15%

8%

8%

7%

11%

9%

10%

9%

8%

10%

15%

11%

16%

15%

14%

9%

13%

23%

ꬋ䌢㥩 㥩 鵮遤 ♶㥩 劢⢪欽
⟱⚌侨㶶⻊㷖⛴䊨Ⱘ⢪欽馋⸷」⻊㕃邍6-2

㷖プ㢴倰⡙㷖⛴⡤낉կ絟㣐㢴侨⟱⚌馊勻馊Ⱒ岤〳衅㖑涸ծ遤⛓剣佪涸ծ
♸㷖⛴㖞兞〳輑ざ涸⸆腊帿䏞䎾欽㥵㷖⛴崵霉⸆腊ծ䒊垷⸆腊ծ靈灇⸆
腊瘝կ

湬乄
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㖈䊺絑㹊倶✫侨㶶⻊㷖⛴涸⟱⚌⚥㣐鿈ⴔ⟱⚌㢅✵侨㶶⻊㷖⛴涸〄㾝
媯㼆侨㶶⻊㷖⛴涸㹁⡙♶ⱄ僽㼆⠛絡㛆雲倰䒭涸䪈㾝ㄤ邉⯎䪈㣐㛆
雲銻渷桧䊺絑♶僽呍䗱涸끮⸓㔔稇կꥥ满넞㽻盗椚罏㼆⟱⚌侨㶶⻊㷖⛴

6.3 ⚌⸉鿈꡶ㄤプ䊨涸宠䧭⚹侨㶶⻊㷖⛴ꅾ銳涸끮⸓㔔稇

2018 2020

넞㽻盗椚罏涸銳宠
⚹プ䊨䲿⣘刿㢴㷖⛴庈麤

䩧鸣㷖⛴㘗⟱⚌
䪈㣐㛆雲銻渷桧
⚌⸉鿈꡶涸宠

䲿⼮㛆雲盗椚ㄤ❜➰涸佪卓
䲿⼮㛆雲佪卓
㹊梡絫佪佅䭯
プ䊨涸宠
꣭⡛㛆雲䧭劥
稒騈傞➿惐崨侨㶶⻊㷖⛴僽劢勻涸〄㾝馋⸷

♳♴康ざ⡲⠑⠶�㹐䨪涸宠

76%

85%

79%

87%

70%

76%

71%

72%

70%

56%

68%

48%

84%

79%

76%

75%

75%

74%

74%

73%

65%

64%

64%

47%

⟱⚌㹊倶侨㶶⻊㷖⛴涸呍䗱�ꅾ銳끮⸓㔔稇㕃邍6-3

䧶殜涸ꅾ錠���涸⟱⚌㹊倶侨㶶⻊㷖⛴歋넞㽻盗椚罏끮⸓կ湱嫱����
䎃⚌⸉鿈꡶ㄤプ䊨涸宠䧭⚹侨㶶⻊㷖⛴ꅾ銳涸끮⸓㔔稇鵯霹僈鍒Ɀ
⚌⸉㖞兞ㄤⰢꝶ➃䩞宠䧭⚹⟱⚌Ⱒ岤ꅾ挿կ
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呩⢾胜兞
䎛⚎♧倰ⵖ蚋剣ꣳⰖ僽♧㹻⚁⚌➢✲⚥蚋껏晙㘗佖ꬠ涸梡➿⚥蚋ⵖ
蚋⟱⚌կ⚹✫䭯絯⸔⸂⚌⸉㔙ꢭ䘯鸟〄㾝涸➃䩞㛆Ⱞ宠㔵絗⼕蚋➿邍
腊⸂䲿⼮♧倰㷖ꤎ⸓饒Ꝉ礵薉雦ⴢկ呏䰘⼕蚋➿邍45"3腊⸂垷㘗ⵄ
欽絜僤✻䎂〵0�0垷㗌㖈プ䊨荈䧮翟⚌欰巆盗椚ծ鳙⼓䋑㖞盗椚ծ翟⚌
䪮腊盗椚ㄤ荈䧮馄馊㔋⚡絶䏞霃縨湱䎾㛆雲靃玐կ

呩⢾ⰻ㺂
ⴔ紩霃縨靃玐㷖プ鷶姿鵳կ♧倰㷖ꤎ䒸鵳絁♳䎸靃玐⼐ꂁⰖ⚌
⸉㔙ꢭ⚥Ꝉ㈒➿邍♶ず〄㾝媯䨾䪮腊呏䰘⼕蚋➿邍歘⫸♶ずꛏ㼆
♶ず絑낉涸⼕蚋➿邍ⴔⵆ霃縨ꫬ薉棴ծ礵薉棴ㄤ곭薉棴涸鵳㛆雲靃玐կ
㢴庈麤㹒⠛䲀䎛慨〄㷖プ㥩㣼䗱կ㸤䧭고湡霃雦た♧倰㷖ꤎ鸑鵂Ⱆ
齱⟝ծⰖ⠍〿ծ嵳䫣ㄤ䗎⥌纈瘝㢴⚡庈麤ꛏ㼆饒Ꝉ礵薉雦ⴢ鵳遤㹒⠛䲀
䎛慨〄㷖プ㼆✵㷖⛴고湡涸㥩㣼䗱ㄤ䫣ぜ涸掚䞔կ
㢴呋㷖⛴䕎䒭㷖プ庛佦濼倝կ♧倰㷖ꤎ鸑鵂䎂〵㷖欽⟣⸉嫦㣔⚹㷖プ䭷
崣㷖⛴⟣⸉㷖プ嫦㣔鸑鵂䎂〵䩧⽓涸䕎䒭㷖⛴倰⤑㷖⛴鵳䏞鷅驶♧
倰㷖ꤎ嫦ワ㖈䎂〵⚿遤♧妃罌霚䌐⸔㷖プ㔐곥垷㗌椚雿濼霋ず傞騈鵳
㷖プ㷖⛴佪卓♧倰㷖ꤎ鵘欽✻㷖㛔⠔宨鲱⟝鼜霼⚌⸉鿈꡶㣐ㄳ鵳遤湬
乄ꛏ㼆㷖プ㷖⛴涸ⰻ㺂鵳遤瘷毟鍒䞨䎇鸑鵂㣐ㄳⴔ❧㹊䧶絑낉䒁
⠽䔂⻊濼霋ⰻ㺂կ

呩⢾䧭卓
侮⚡고湡鵘蠒♸Ⱆ蠒Ꝉ㛆雲雦ⴢず곸Ⰼ고湡㷖⛴㸤䧭桧鴪����湬乄
䎂㖲♸桧鴪����㷖欽⟣⸉䎂㖲㸤䧭桧鴪���嫦ワ罌呍䎂㖲鸑鵂桧
鴪���կ♶➑䲿넞⟱⚌㛆雲銻渷桧鵮㖈⚌⸉畮䖤ⵌ葻㥩껩կ
�

6.4 呩⢾ⴔ❧
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鸑鵂շ����⟱⚌侨㶶⻊㷖⛴馋⸷峯㻋覰淼⛼ո侨䰘껩䧮⟌〳⟄溏ⵌ⟱
⚌侨㶶⻊㷖⛴鲮㘗䊺䧭⚹♧⚡䗳搬涸馋⸷䎇䖤ⵌ✫絟㣐㢴侨遤⚌⟱⚌
涸雩〳侨㶶⻊㷖⛴涸Ⱓ饰㼜⚹⚥㕂⟱⚌㷖⛴岤ⰆⰌ倝涸欰ㄐ⸂կ
⟱⚌涸侨㶶⻊㷖⛴偽雿僽倝➃䩞㛆Ⱞ♸〄㾝倰䒭涸ꬠ佦刿倝鵮僽⠏
⻊㖈絁㷖⛴䎂〵䪮助涸䒓〄♸倝鿪銳㗏䭯⟄絊⚹㨤涸⚥䗱䙼䟝⢪
⟱⚌涸➃䩞㛆Ⱞ♸〄㾝溫姻䧭⚹腊㢿⸔⸂ⵌ⟱⚌涸䧶殜衅㖑㹊倶♸⚌絫
䲿⼮涸䊨Ⱘ䧴䩛媯կ
➢⟱⚌㛆雲ㄤ㷖⛴錭䏞勻溏銳㹊梡鵯⚡湡叻ꤑ✫⡲⚹遤⚌涸➢⚌罏
銳Ⰼ䲿⼮侨㶶⻊㷖⛴鲮㘗䨾銳涸⚁⚌腊⸂⛓㢪鵮銳⟱⚌ⰻ鿈涸
Ɀ瘻罏➢䧶殜衅㖑涸錭䏞匬䒊侨㶶⻊㷖⛴䧶殜⚌⸉盗椚罏⸈䔂㼆➃䩞
〄㾝涸ꅾ錠ㄤ♸䩧鸣㷖⛴㘗絆絉涸ず傞絕ざ⚌⸉㖞兞䲀鵳⟱⚌㷖⛴
♸⚌⸉涸輑ざ䩞腊䩧鸣ⴀ㛇✵⟱⚌䧶殜ㄤ⚌⸉湡叻ぢ劢勻涸〳䭯
絯涸㢴⯋⻊㢕ざ㘗涸侨㶶⻊➃䩞⣘䎾Ꝇ溫姻㹊梡➃䩞䒊霃㛇✵湡叻鴪
䧭Ⱒꝶ➃䩞끮⸓Ⱒꝶ⚌⸉կ

絕勲露CONCLUSION
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꣡䔶♧靈灇倰岁ㄤ侨䰘勻彂
靈灇倰岁
劥妃շ����⟱⚌侨㶶⻊㷖⛴馋⸷峯㻋覰淼⛼ո歋絆絉♸➃䩞〄㾝灇瑕ꤎㄤ
✻㷖㛔Ⱏず〄饰絾ざⴔ區靈灇侨䰘ㄤ㕂ⰻ㢪湱Ⱒ遤⚌䫣デ㼆⚥㕂⟱⚌
侨㶶⻊㷖⛴涸梡朐ㄤ馋⸷鵳遤㹁ꆀㄤ㹁䚍涸灇瑕կ
劥䫣デ鸑鵂㖈絁㞅ⱗ靈灇⽷涸䕎䒭䧮⟌佐ⵌ✫勻荈鵯❈♶ず䚍餘ㄤ
錞垷涸⟱⚌껩涸剣佪⽷���⟧կ

侨䰘勻彂��⟄♴僽劥妃靈⟱⚌涸㛇劥䞔ⲃկ
靈⟱⚌䚍餘
劥妃靈⟱⚌銻渷㕂⟱ծ㢪餴ծ字蠒ծ佟䏎�✲⚌⽀⡙瘝⟄猙蠒�字蠒⟱⚌⚹⚺կ

靈⟱⚌䨾㾩遤⚌碫ⵆ501��
劥妃靈⟱⚌麑䋒馄��⚡遤⚌կ

鲱⟝⥌䜂✽翫緸 17.8%

ⵖ鸣⚌ 13.6%

䨻㖑❡ 10.0%

侅㛆 7.1%

⼕蚋 6.5%

雦皾劼鸑⥌歏㶩 4.4%

ꨪ㈒ 3.8%

腊彂 3.3%

导鲨 3.1%

❜鵘➩⪰ 2.7%

霆ⵚ劍餗䫏餴 2.2%

귬껏 2.2%

0.73%
0.18%

1.63%
0.91%

19.78%

7.99%

4.72%
64.07%

㕂剣杝餴䱽肅⟱⚌
㢪餴杝餴䱽肅⟱⚌
ざ餴ざ⡲ざ⸅⟱⚌
猙蠒字蠒杝餴䱽肅⟱⚌
佟䏎✲⚌⽀⡙
ꤎ吥㣐㷖㷖吥
爢⠔ꬋ蠒ⵄ絆絉
Ⱖ➭
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靈⟱⚌㖑㚖ⴔ䋒501�
劥妃靈灇騗馊��⚡溁⼓Ⱖ⚥㼜鵛♧⼱涸⟱⚌勻荈⻌❩կ

靈⟱⚌プ䊨錞垷
劥妃靈⟱⚌⟄㣐⚥㘗⟱⚌⚹⚺馄鵂♧⼱⟱⚌プ䊨錞垷㣐✵����➃կ

㼱✵100ぜプ䊨
100-500ぜプ䊨

501-1,000ぜプ䊨
1,001-5,000ぜプ䊨

5,001-10,000ぜプ䊨
10,001-25,000ぜプ䊨

25,001-100,000ぜプ䊨
馄鵂100,000ぜプ䊨 2.36%

4.17%

7.08%
10.71%

30.13%

13.97%
18.15%

13.43%

プ䊨錞垷
⻌❩䋑
44.9%

♳嵳䋑10.5%

㿋⚎溁6.9%

寐蔼溁6.3%

嵄寐溁6.3%

靈➃プ翟紩
劥妃靈➃プ銻渷넞㽻ծ⚥㽻ㄤ㛇㽻㛆雲➢⚌➃プ⟄㛆雲絑椚ㄤ㛆雲⚁プ⚹⚺կ

7%37% 16% 8%32%

絑椚 ⚁プ ⚺盗 䚪港 䚪鄪ͮ䚪絑椚
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㕃邍�����䭆剣ⰌⰖ㽻涸侨㶶⻊㷖⛴䧶殜⟱⚌⽑嫱
㕃邍�����♶ず➃プ錞垷涸⟱⚌䭆剣侨㶶⻊㷖⛴䧶殜涸⽑嫱
㕃邍�����♶ず遤⚌䭆剣侨㶶⻊㷖⛴䧶殜⽑嫱
㕃邍�����⟱⚌㹊倶侨㶶⻊㷖⛴涸侮⡤忘䠑䏞
㕃邍�����侨㶶⻊㷖⛴䧶殜♸忘䠑䏞涸Ⱒ翫
㕃邍�����♶ず遤⚌㼆侨㶶⻊㷖⛴涸侮⡤忘䠑䏞
㕃邍�����⟱⚌侨㶶⻊㷖⛴銻渷涸➃纈嫱⢾
㕃邍�����⟱⚌侨㶶⻊㷖⛴ꅾ挿ꛏ㼆涸➃纈
㕃邍�����♶ず遤⚌侨㶶⻊㷖⛴ꅾ挿ꛏ㼆涸➃纈
㕃邍�����⟱⚌盗椚罏㼆侨㶶⻊㷖⛴涸劍劅�呍䗱㹁⡙
㕃邍�����♲〫匠롖➃䩞㛆ⰮꝆ♴涸❀㣐梠蒜
㕃邍�����♲〫匠롖侨㶶⻊➃䩞盗椚䋒㽷
㕃邍�����侨㶶⻊㷖⛴涸⚺銳䎾欽㖞兞
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㕃邍�����⟱⚌霉⠮侨㶶⻊㷖⛴僽や䧭⸆涸絶䏞
㕃邍�����♶ず遤⚌㼆㷖⛴佪卓䧭⸆絶䏞涸嫱鳅
㕃邍�����餏餓侨㶶⻊㷖⛴涸㔙ꢭ➃プ匬䧭
㕃邍�����⚁翟侨㶶⻊㷖⛴盗椚➃プ錞垷
㕃邍�����侨㶶⻊㷖⛴鵘蠒㼆⚌⸉⼸ず涸雩ず䠭
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㕃邍�����♶ず遤⚌㼆侨㶶⻊㷖⛴涸侮⡤忘䠑䏞
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㕃邍�����⟱⚌侨㶶⻊㷖⛴ꅾ挿ꛏ㼆涸➃纈
㕃邍�����♶ず遤⚌侨㶶⻊㷖⛴ꅾ挿ꛏ㼆涸➃纈
㕃邍�����⟱⚌盗椚罏㼆侨㶶⻊㷖⛴涸劍劅�呍䗱㹁⡙
㕃邍�����♲〫匠롖➃䩞㛆ⰮꝆ♴涸❀㣐梠蒜
㕃邍�����♲〫匠롖侨㶶⻊➃䩞盗椚䋒㽷
㕃邍�����侨㶶⻊㷖⛴涸⚺銳䎾欽㖞兞
㕃邍�����♶ず遤⚌侨㶶⻊㷖⛴㖞兞㼆嫱
㕃邍�����⟱⚌霉⠮侨㶶⻊㷖⛴僽や䧭⸆涸絶䏞
㕃邍�����♶ず遤⚌㼆㷖⛴佪卓䧭⸆絶䏞涸嫱鳅
㕃邍�����餏餓侨㶶⻊㷖⛴涸㔙ꢭ➃プ匬䧭
㕃邍�����⚁翟侨㶶⻊㷖⛴盗椚➃プ錞垷
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